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Section 20

PREFACE

1. GENERAL

1.01

2. TARIFF REVISTONS

- and Telecommunications Commission.

This General Tariff contains the terms and condltLons of the ba51c ﬂ
contract for service that exists between; Nofth rontenac Telephone Comﬁany
Limited, hereinafter called the Companyuw L f,lts customers or |
lessees for all services, equipment and fac1lltles furnlshed by the‘ :

Company. Refer to Section 80, Terms of Serv1ce .L“

The other sections contain the rates, entals and charges for all Serv1ce,
equipment and facilities prov1ded on a general ba51s in all of the I
Company's exchanges o e U :

lf" 71'ﬂ :
The Company must apply the rates spec1fled ‘in thls Tarlff There is no
authority to apply different rates and charges for ‘service, equipment or

facilities unless otherwise specified in the Tarlff

In this General Tariff "Commission" means the Canadlan Radio-television

2.01

(a}
{b)

{c}

3. NUMBERING

3.01

Changes will be shown on the revised page as follows

The revision issue will be shown at the top of the page 1mmed1ately to the
rlght of the page number.

The revisions will be noted by a code and/or a symbol (see SecLLon 30)
shown in the left hand margin.

Only the current changes will be indicated on the pége.

Check pages {Sectien 50) will be ‘issued with each set of revisions and
will show all pages that have been rev1sed or 1ntroduced by means of an
asterisk (*). :

Numbering in this Tariff will be shown ln the'follow1ng manner:
120-2, Ol(a)(l) '

120 denotES'the Section
2 denotes the Sub-section
2.01 denctes the Item
{a} denotes the Paragraph E T e i I
{1} denotes the Article LA TR o 2
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- Page 1

* Ravision 0
Section 30

CODE DENOTES

C ..... Change in wording or correction

R ..... Reduction in rate ér charge

A ..., Inc;eaée in rate or charge

N ..... New rate or charge_

NC ..... Deﬁotes no change:in rate or charge
S ..... Reissued matter

CODES AND SYMBOLS ‘ ‘7
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NORTH FRONTENAC TELEPHONE COMPANY LID. Piage 1
: SN _ Revision 0

GENERAL TARIFF , SO e - Section 40

ABBREVIATIONS .. . . .

ABBREVIATION DENOTES

MHZ- ' megahertz

HZ hertz

v ’ 110 volts

% per cent

/séc ‘ per second

A.C. alternating current

Amp Hr. ampere-hour : : :

A.5.R. . automatic sending and rece1v1ng Jteletypewriter)

BIF business interphone -F S :

B.R.A. base rate area

B.8.83. business service systems

Bus, business _

C.D.F. central distribution frame

c.o. central office

Cont'd continued

D.C. direct current

D.5.L.T. ‘ dial station line terminal

E.A.8. - _ extended area service

Ext. : extension

H.F. high frequency

I/C incoming

Km kilometer

L.R.A. locality rate area ‘

M.E.S.C. multi-element service charge

MRC monthly recurring charge

N/A " pot applicable '

No. number

NRC non-recurring charge

P.A.B.X. private automatic branch exchange

P.B.X. private branch exchange - .

P.5.R. page type-sending and receiving (teletypewriter)

P.T.C. program transmission channel o :

Rev. revision .

R.G. o rate group '

8/A : : " special assembly

5.C. service charge

8SB single side-band . i

ss-1 selectlve signalling system b

T.V. télevision . ‘ ; o

TWX teletypewrlter exchange serv1cef — v

usocC : . uniform service order code‘ gffif7'“ e

VHF ' : " wvery high frequency AP 4

WATS w1de area telephone servlce ,
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' RORTH FRONTENAC TELEPHONE COMPANY LTD. R Page 1
. S . Raviaion 0
GEHERAL TARIFF , S . Eesobion 60

FAHLE OF CONTENTS

AL LI UECH LB L ' 7 . . Lo B BRGE
B TLTLE BRGE

£ PREFACHE

1, Gensral i con
F, Taraitt Heviaiﬁns - ' T : T
3, Humberieg - - S : - B
30 CoLEZ aMhe 9¥MBOLE
41 AEPREWIATIOND
5 CHECH FRGES
6 THBLE OF COHTEHTZ
70 INDEX
80 TERMS OF SERVICE
1. General 1
2. Effective Date 1
3. Obligation to Provide Service 1
4. Company Facilities 2
5. Company Right to Enter Premises 2
6. Two-Party and Four-Party Service 3
7. Deposits and Alternatives 3
8.. Restriction on Use of Service 4
-9, Customer Liability for Calls 5
10. Dispute Procedure 5
11. Confidentiality of Customer Records R
12. Directories ‘ 6
13.  Directory Errors and Omissions f _ S o1
14, Company-Initiated Changes in Telephone B Lo
Numbers and Service Arrangements : . :' - 7
15. Refunds in. case of Service Problems{e‘? . e
16. Limitation of Cecmpany Llablllty ' e “é,
17, Payment Time Limit o ' ' : R .ﬂé
18. - Liability for Unbilled and Underbllled Charges ’ “?
19. Liability for Charges that Should Not Have | Been U _f
Billed and. Those That Were Overbilled | : !
20. Minimum Contract Period and Cancellatlon Before Serv1ce.r e
Commencement : - R 10
Issued 1995 01 16 ' .. 0 Effective 1995 02 16

Authority: CRIC Order xxxik Date. ,
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RORTH FRONTEWAC TELEPHONE CUMPANY LTI ’ ﬁ s . Fage 2
. _ f s :; o Revision D
GEHERAL 'TARIFF I Emation 6D

TAPBLE UF CONTENTH

HECTLON  UNHCHIRELION - . DI BT - BAL
BD TERME OF BEBVICE (Cont'd)

21, . Customer-Inltiated lermination "3 SRrvilos ' .
22, Company-Tnitiates Buspengion or lﬁrmlnathn ﬂt gervige Ed

BE GENEBRAL

1. FBEatorned Chegos Charge o _ 1
2. Lats Fayment Charga ' IR ' 2

%, General Terms and Dopditionsg - T o
80 DEFIMTTIOMNE

LA EXCHBACE SEAVICE - GREHEREL

1 General 1
2. Primary Exchange Services 1
3. Exchanges _ 2
4 Rate Schedules for Primary Exchange {Local) Service 3
110 SERVICE CHARGES :
1. General 1
2. Multi-Element Service Charges 2
3. Service Charge Schedule 3
4. hApplication of Multi-Element Service Charge "3
5. Other Equipment and Service Charges - .5
6. Diagnostic Maintenance Charge -5

120 RESERVED

130 CONSTRUCTION CHARGES
1. General L
2. IConstructlon on a Public Thoroughfﬁre i ’
3. Construction on Private Property E s : N
4. Interior Constructlon e L .
l ii . ip“
i I, Lot o
. 'Fr‘ 'll

Issued 1995 01 16 - ' 'Effective 1995 02 16
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FORTH FRONTENAC TELEPHONE COMPANY LID. o S . Fage 3
: : - faviaion D
GENERAL TARIEF - S . Emotion 60

TAHLE UF CONTENTH

HECT LI DEHHL T LN T ' PR

1an DIRECTGHY LISTIRIGS

1, faneral : S 1
2., lListingsm Hrﬂulﬂwu Witflout additionad Uhargs 1
%, Primary Listipgs S ' 2
4, HExztra Lastings S T A
%, Imlkial Bagyilos ParicoH ror Chargsable Extra Listlnogs %
i, Habtes for Extra Listings R ' 5"
7. Epecial Uirectory Lastings o
g, ©Charge for Information Hervice Lu;xﬁmtmryﬂﬁﬂﬁistanﬁﬁu ]
150 PUBLIC TELEPHONE SERVICE
1. General 1
2. Contract Arrangements i
3. Listings 1
4. Equipment ‘1
5. Rates and Charges 1
160  SEMI-PUBLIC_SERVICE
1. General ‘ : _:‘ o — ]
2. Service and Equipment o - - R |
3. Rates and Charges ' R ' L1
- 170 BUSINESS AND RESIDENCE SERVICE
‘1. General . - B . ' | 1
2. Business Service o ' ' ‘ 1
3. Residence Service . _ ' : 2
180 INDIVIDUAL AND PARTY-LINE SERVICE
1. General . S i; _1 R ;:‘, ool
2. -Regulations ‘ AR P ERCEC U
3. Rates C N LR e S '} :

190 RESERVED
Al :|‘:i ii::t_' I "
.ﬂww.ﬁgh £M 

200 RESERVED

210 RESERVED

Coe
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RORTH FRONTENAC TELEFHUNE COMPANY LTD. o D © . Pagme 4

S Fo B E Haviaiﬁh O
GEMERAL TARIFF ; , SR - | peotldn 60

TRALE UF CONTENTE

Yy LOn DEHCH LT LE - L ' S EEGE
220 ARUDITTORSL TELEREONED
1. Gensral ' I LT o Ca
Z. PBagulations - R , oL
%, Hates _ S -1
23} BESERVELD
240 HULTI-LINE TELEFBONE SYATEMZ LHD EEY BOOTEMENET -
1. General
2., EBmrvice Faatures

F. Mulbi-Lang islaphons @yvetang
4, Miscellaneous Eguipment

[WEg"

W Bl

250 RESERVED

260 INTRA AND EXTRA EXCHANGE CHANNELS AND DISTANCE CHARGES

1. General 7 - = . o1
2. Extra-exchange Distance Charges . = = _
3. Local Channels R o o ’ 2

-

270 RESERVED
‘280 RESERVED
290 RESERVED
300 RESERVED

310 FOREIGN - EXCHANGE SERVICE

1.  Generakl e ; 5‘1: '_-Lf'; éx . et 1

320/380 RESERVED

390 EMERGENCY REPORTING AND ALERTING SYSTEMS'

1. General S
2. Telephone-type Alerting System

400/480 RESERVED

Issued 1995 01 16 'Effective 1995 02' 16 . -
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. , T ~ Revision 0
GENERAL TARIFF S o Section 60

TABLE OF CONTENES™ . . . - - -

"SECTION  DESCRIPTION - R " PAGE

490 MISCELLANEOUS EQUIPMENT AND SERVICES

1. General '_1
2. " Cords 1
3. Jack and Plug Equipment 1
4., Signals. .2
S. Touch-Call (Push-button Dialling) -3
6. Telephone Station Equipment 4.
7. Toll Restricter o 7
8. Custom Calling Features Co 8
9. Busy Line, Verlflcatlon and Interruptlon 11
"500/590 RESERVED
600 INTER-EXCHANGE SERVICES - GENERAL
1. General o ' :  ' o . ‘ 1
610/680 RESERVED
690 INTER-EXCHANGE DISTANCE CHARGES
‘1. General - o :f'=.‘ IR _ 1
2. Channel Measurement T . ' R e
700/790 RESERVED
800 QTHER SERVICES AND FACILITIES - GENERAL"

1. General - _ ; . "_ ‘ . 1

810 RESERVED

Issued 1995 01 16 S ' . Effective 1995 02 16
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NORTH FRONTENAC TELEPHONE COMPANY LID. : : f o f P Page 6
. . T o ‘ Revision 0

GENERAL TARIFF B o Lo  Saction 60

TABLE OF CONTENTS .

820 VOICE MAIL / CALL ANSWER SERVICE

1. General 1
2. Rates and Charges : o R |
3. Integrated Voice Message System (IVMS) o L2

830 RESER_VED

- 840 RESERVED

850 USE OF CUSTOMER-PROVIDED EQUIPMENT WITH THE COMPANY'S FACILITIES
1. General 1
2. Single Line Service 2
3. Multi Line Service 2
4. Diagnostic Maintenance Charge 3

860 RESERVED
870 RESE&VED
~ 880 RESERVED
890 RESERVED
900 RESERVED

910 RESERVED
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Page 1
Revisibn .0
Sectlon 70

FOR THE FOLLOWING

500 type telephone

P T R

Abbreviations
Access to customers preﬁlses, right of .....
Accounts y '

Objection by customers ................

Payment - general%

- constructlon charges .......

Additional Bell

Additional Telephones

Advance payments

Agreements with customers to install

and/or maintain equ1pment ....‘......;ﬁ

{See also "Connection of customer- prov1de

Allowance ; i ‘
Customer - 1n1t1ated termination of serv1ce

Service interruptions

..............................
file et e e e a e e e el

R

Service suspended for violation of regulat;ons‘..;;jl.ﬂ,
Alterations to equipment; and wiring by : '
customers prohlbltéd ....................
Mmplified Handset ...... ; ..... e e e e DL
Application for Service H....u.u.eveenwenneen b B,
Attachments 4
Poles or other companles or of 1nd1v1duals
Unauthorized L;...L ............ R
Base Rate Area defined ifiv..u.vveennienuns....
Basic Telephone Sets ..ii...veeivnnerinneiin
Bell - Additional and loud ringlng ... 00
Bell - Silencing Arrangement e
Bridged main-telephone sérvice ......... e
Bus Com 16 and 32 Multi-line systems .........
Business extra listing Jiuv........... P
Business rates, application of ........ Ceas
Business Service, classification of .......
_Business Service, use off .......... ..., e

Busy line verification and Interruption ..:

© o pd RS LN NOE Yo
P @, - L
oo

21 11

15 7
22 ¢ 12
8 4
6:03

3

1.

8

S o

=

D
[

ow .
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NORTH FRONTENAC TELEPHONE COMPANY LTD. _Page 2

; Revision 0 .
GENERAL TARIFF ) Section 70
S INDEX ;. i ' ch
FOR THE FOLLOWING : g NI SEE i PAGE
‘ : ; s e co FEREINE
Call Answer . 820 1
Cancellation before serv1ce commencement .. .. : ; 80 ~ 20 10
Central Office, serving, right to change .... T 80 - 14 o7
Change in telephone number ...i..... .. e Vet 80 - 14 ¢ i)
Channel, Local Distance Charges ........... . L.u.. 260 - 3,02 0 03
Channels ; R i ‘ Ch L
Attachment to poles<owned by others .... fWeeuo.) 130 - 1,030 L
Local ..o e E e 260 <73 2
Measurement, Inter- exchange dlstance FRA A . 690 - 2 el
Circuit - See also Channel : - Co .
Cltatlon ‘telephone - 2020 ...........c0vu.. - 490 ~ 6.02 i 5
T 2022 il g EREAN i.. 490 - 6.02 6
Codes and Symbols .. ....c..iiiiirnennernnens ! . A 30 ¢ : “1
‘Coin-telephone service . 1 B : ;
Public ............ [P - 150 1
Semi-public ....... e e ‘ N 160 SN |
.Colour charge .......... e ] Cesedi. 490 - 6,010 0 4
Concealed wiring, 1nter10r ................. . s s 130 - 4 : .2
Conditions of furnishing service ............ . A g0 - 1 "1
Confidentiality of customer records ......... R [ e 80 - 11 5
Connection of customer-provided equipment ....:iv..:........... B850 -1 1
Construction Charges. .v..veiirurirnnnnanns T T AP A L 1
Contempra telephone - DigipulSe ............eiiiiviennsiin.. .. 490 -~ 5.03 ., 5
Cords, long, straight mounting and spring..... C . 490 - 2 ' 1
Credit DepoSits .t iin i et it s e e e e e e e 80 =~ 7 3
Custom Calling Features ........uo.ivevunnnn IR S 490 - B 8
Customer liability for calls .......vvuinnininan., Ceei.dh..s.. BO -9 5
Customer-provided equipment A :
Diagnostic Malntenance Charge ......ciiv iy anen e 850. - 4 "3
General ............. B . 850 - 1. =1
Multi Line Service- ‘ b . 850 - 3 2
Single Line Service . 850 ~ 2 . .2
Customer Service, use of - 8 4
Cut-off feature ...... e e e e i 2. : 1}
N
) S _ ) TS A PO P
. Issued 1995 01 16 - i .. | Effective 1995 0Z 16

Authority: CRIC Order xxxx . Daté



CRIC 25480

KORTH FRONTENAC TELEFHONE COMPANY LTD, A o .. Fage 3
s ; oo S Ravigion 0
GENERAL TARIFT o L : o Baotien TO -
INDEX
B THE EURLLIN LN e U . : HEE L Pl
Uamage *o fElHFhHNH BOUACMANL, 118EALIEY LOT . obeccerssnsasnas B — 8 ¥
Vaaf-set telephons .,.,.,.u...".,,.,..u..,u,,,.;,g,.,,k..L..,t 490 ~ &,03 o
CAlabat telephonE s ceaecis i cnaicracnuniaaaccaianansernrnanaasa SR - B.DZ . &
hﬂfaULP of oustomsr in making [ yment .....,..E=L;.ir,,.1,f;,. By~ 1? ] . H
uqf:a:r‘a::r'iﬁrvs'::,.,.:.,..'.'...,..,.:.,.,.,.,..,_,.,_.;., DRI TR TR R
Ualphi 6 ELédE fonie Rey: Taleptons Dystom 1,¢.ﬁ.;.‘ ' ;;{i:ff::"ﬁiﬂ - Ao M
UEEOELitE and SIESEHALLVEE wuecrrn nrasnnnasaei chossnasnrossaas Bl = A
Ulagnostic Maintenance Chacge ..,n...m...g...fng.l=J.;;;},.;., Whil - 4 & 4
T T A IR 110 -5 5
Dial Intercom ...... I R S ' 240 - 4 T3
Directories - Distribution ' N DU 80 - 12 6
Directory listings ' , S I A ; ) ' -
Assistance .......... e e PN TR A D B 140 - 6 . 6
GENELAL v vt s i it et SAFLNTE NPT SIS 140 -1 1
Error, of omission, -liability for .....i.i vif.i.eessosis BO - 13 "7
Extra Listings ... i.v.eevicneeenenns = Aoy 140 = 4 23
Foreign exchange ................cuv.. v oA 310 - 1.04 o1
Initial service period ................: SRR I E AT 140 = 5 4
Monthly rates ............... Ce e ' R 140 - 6 4
Primary ............ e '....;.,;.T»é.){...;..}.. 140 - 3 2
Provided without additional charge .................ci..... 140 = 2 1
Public telephone service ............... S T voi.. 150 - 3 -1
Termination of llstlngs ' L L 80 - 21 11
Distance Charges _ : A I
General ......... cade s _ g ‘ : 260 - 1 41
“Local L AP, e f.!'- ? 260 - 3 S 2
Distance Foreign-Exchange ..... e ...i,}.,;,iiia;..L,. 31070 : % 1
Distance Measurement ' i o o ' R
Local Channels .....,........ el Ui o, 2600~ 3 b2
Inter-EXChange ......i.uiveeeereenereeesn, [T .. 690 -2 i 1
Distinctive Ring ~- see "Teen Service" - S ' L
Ditto-Plus telephone ...i....c.cevvenne... cos cie. 490 -6
T i b R
; : LI
Issued 1995 01 16 - i R :,';ffectiﬁg;lgpsfoz 16
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RORTH FEONTEHAC TELEPHONE CUMPANY LD, S g - . vage 4
: . s T Revision O
GEMERAL TARIFF - L o Beotion 70
INDEX
BLH CTEE B LIS sEE Y PRl
BB OO <2 vas v cnss et et b e e R R T &
WEFROELVE AHEE D8 CHAIGEE o e e v rnnsseesnnsnsssmnnedoniivessvane Bl = X SENEE
pmargenoy Feporting and Slarm Systems o _ : - :
wEneral ... et e ea e T T LA | 1
Yelaphone—type Blerbitd BFatRm T s e uaicifanas e  EM— 2 TR o
Bty bo CUBLOMEr 'S [EEMLSEH, TLOHRE 6 w.sesiisnsnsivivioansnas B =0 4
kina pmsnt., pany " d oWnsrgnip ok ,..:..,tg..igﬁ;;..,m;,,J..., wo- 4 “
BquipmEnt tor customere With ImpAlred MEEELAQ Yhsdieeseceawsias o SHE - Bl T
paquipment installed by cogtomsr -- 8es Clostallatiod by cusbower™ S '
Equivalent numbers, listing of ............. cidedodiesanioss 1400~ 10060
Equivalent Service N R S PO DO G S SR I 010 B 4.04 %
Error-in listing, liability for ............ e i e e © 80 - 13 4
Exchange rate @r@as ...ii.cicseqeinniosseson N A 100 - 3.01 -

Exchange service rates, piimary S R I e _ !
Exchanges, list of ........ ... 0.0, et R N 100 - 3,01 7
Explanation of codes & symbols ' RS S

,_.
o
o
|
-9
o
Gl N N G N W) b

Extendéd Area SErvice .i..i..eianiiiienaain. ';if 1'::= : » 100 *_3.0lf
Extra-exchange Distance Charges : Feda e 260 = 2.01

Extra listings ........ et ST PR : 140 -4
Facilities .......... e R cevv. 8O -4 T2
Fire. emergency listing ....... et e i iae.dd.. 140 - 2,027 2

Flat-rate service : _ _
Resale prohibited .i............ P PR A O 80 -~ 8
Use of ........ N . e b i . 3 -
- Foreign attachments, unauthorized
Foreign-exchange service and listings

[ee]
(o)
1
(=]
il TS

Heritage Number ......:.:.
Highways, construction on

e A S P

Issued 1995 01 16 . . ' . Effective 1995 02 16
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* ' NORTH FRONTEHMAC TELTPHONE COMPANY LID. e . Tage 3 -
, _ : S Revision O
GENERAL TARLFF : _ o © Baotdion 70
INDEX !
’ R R R S
BLIH CUEE LML LG ‘ B Con L ! G T
T T
Indabtednasn o COMEEEY « v e e viieeniinen i easienas  BI - 23 B
lodawidual Line servios . ﬁ : o T
Lansral ..., R S AR SRR €S| N i "
BAtRE cvur... R S R NG AL [4: L IR 91+ T S
lnfnfhatidf-s8ETice ™ . I 3' PR N
LHETP2 FUE vatvaerausivnnsrnansensissarnnnsindecavrosioever L4~ 8 LB
BEEOr, 11@ELLLIET TOT 4 seeserausvasnresnessinsrenenssinnnss B = Bd i
lnitial gervice pEriod ST " f ol
S = O i Bl | S 11
Extra listing ....... e e e e . , 140 - 5.01 4
Foreign-exchange service e i 310 - 20030 1
Inside wiring - Concealed and exposed ........ ceisw iy, 0130 - 4 2
Installation by Company ........... T e O T80 - 4 2
Installation by customer ...... e NP W 80 - 4. 2
Integrated Voice Message System ........... ;..[,{,,}.,.};.h.... 820 - 3 2
Inter-exchange Distance charges Yo T ‘
General .....iiiinainn . 690 - 1 - 1
~ Channel measurements ... i 690 - 2 -1
Interest on Deposit .............. RN 80 - 7 3
Interference with equipment or wiring ...,...;1.ﬁ.;lfj..;...2. . 80 - 8 s A
Interior construction and wiring ........... CiGL s 130 - 2

Interruptions to service T :
Liability and allowance ................ Ceweiiiaioe.o. 80 2015

Right of Company P :
~Inter-exchange Services A RN E . R
“ITT 2500 telephone ...... l i gedesiia . 490 - 6,02
ITT 3554 telephone .......... : _-' AN 490 = 6.02 -

[en]
O
S
3 S R R

=

Jack and Plug equipment -v........ e T P PP 430 - 3 -

Jazz telephone ........ e e e e o.... 490 - 6.02 5

Joint use of telephone service T ‘ : : o
LiSEINGS «vuvernnnreinvisorennencnarernnns e e S 140 S &

Key Egquipment ......ifif{...... ......... ...;.L;j}}&.;,ﬁf;LQ,gL_

Issued 1995 01 16 o ' . . . Effective 1095 0216,
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NORTH FRONTENAC TELEPHONE COMPANY LTD. R IR . . Page 6
' : . S Revision 0
GENERAL TARIFF R S _Section 70
INDEX
FOR THE FOLLOWING : T : ' 'SEE . [ PAGE
Late Payment Charge ..... e e O SV 85 - 2 2
Liability Co _ . ‘
Limitations of COMPaNy ...........oevueue.. N 80. - 16 . '8
of Company ...... i A T SN 80 - 13, 7
: : 80 ~ 14 & 7
. 80 - 16 8
of Customer for calls ......i.iiiiiririiiin e norrrnanainens - B0 - 9 5
Overbilled or billed in error ........... e e © 80~ 19 9
Unbilled or Underbilled ........oiuiviueiinuunnsioninin.a, 80 - 18 9
Limitation of Company -~ Liakility ......... e :.é..{: ........ 80 - 16 B
Listings; directory -- see "Directory listings" : ' ' :
Local channels ......... T I N 260 - 3 2
Long cord ............. ey ;...;.54..5;,.;... 490 -2 1
Long distance service --. see "Message toll serv1ce Eh ' '
Main-telephone service -: bridged ......... R R R E R 180 - 2 1
Maintenance and lnstallatlon of equipment by. Company Cee e e 80 - 4 - g 2
Message toll service _ _ ' Co
Charges - Liability of customer for .;.fﬁ.;.g......;..l; 80 - 9 . 5
Mileage Charges - See Distance Charges R ‘ L
Mileage Measurement - See Distance Measurement !
Minimum Contract Period ......ccvvvnvnvnnnn P .- B0 -.20 v 1o
Miscellaneous equipment :....... [ e wie b i i, 490 i1
Multi-Element service charge A T 110 2.
Multi-Line telephone system 240 A
Bus Com types 16 and 32 telephone system N . 240 - 3,03 '+ 2
Delphi 6 Electronic Key Telephone System :................ 240 - 3.02 =, 2
Vantage 8 telephone system ............. e e e e 240 - 3.01 Y .2
Non~published number ...:..«..cc.uivvvunnncnnerinn e e
Non-standard equipment, initial service period for. s
NSF Cheque charge ...... T e e e
Number, telephone, rlght of Company to change‘ e he | :
Objection by customer to ‘statement of account‘.{;;:;;;
Obligation of Company to furnish service ...,..;.. '

Offensive language prohlblted ............. e
Other companies' faCLlHtles, use by Company, _
Ownership of facilities used to furnish service ..

Issued 1995 01 16 ) o > : -”"h“_;_C' EffebtiVe_lggs.ozlls N
Authority: CRIC Order  xxxx. Date
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NORTH FRONTENAC TELEPHONE COMPANY LTD. Lo e . Page T
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GENERAL TARIFF - _ . TR R .. Saction 70
INDEX
FOR THE FOLLOWING . BRI RS T SEE - PAGE

Party-line service

BERETAL o v e e e e ee e e aasiaie i aies (180 = 1,02 1
RAtBS uveiuwvasannans e eaaa eemeeae il heenaaeaaee. 100 - 4,04 0 3
"Use Of cuviuiuians e i P SO V..... 80 -8 g
Payment for service -- see "Accounts, payment . of"‘;7 ; . . Lo
Payment time limit ......% ... .coininnn Ve ey ieeiesie. .. B0 - 17 :
Police emergency listlng S e evawabassiaes.. 140 - 2,020 0 2
Premiges : T T ' ' Lo
Right of entry Ch e Cee e T R L Fe 2.
Prestige Number ........ e S S . 140 -.7.01.:; 5
Primary exchange service,;rates ............... eeiaehaaledliesle. 1000 - 4.04 Sl 3
Primary listing ......... R ,Qﬁ.;..i,..v,} ..... 140 - 3 . - 2
Primary service ...... e e [P S PR 100 - 2 1
Private property, construction on ............ S i 130 = 3 2
Public highway, construction on N AP 130 - 2 1
Public telephone service - _ ‘ '
GENELAL v v v i a e i IR 1 1
LASEANGYS + oo evneenr ey PR P .. 3.0 1
Push-button telepheone systems ................ i e e 3 2
PUSh-DUtEOn dLAlLing . e . i v cneenenesneseaneioensaiooeionarnins 5. -3
Issued 1995 01 16 | ' T . Effective 199502 16

Authority: CRIC Order xxxx_ Date
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- g E . Revision 0 .
GENERAL TARIFF ! o : = ~ Section 70
INDEX
FOR THE FOLLQWING SEE = . : BAGE -
Rate areas, eXCHANGE ... vverenencenunonnanaiosens i e 100 - 3 )
Rates for primary exchange service ........ ;.i.‘.ﬁ.;.}..i_ ...... 100 - 4 . .3
Rearrangement of equlpment by customer prohibited ......., faeas 80 - B 4
Refunds in case of service problems .........ieeeeoivanooos ... BO -'15 -7
Repairs and maintenance, expense of SRS NS SRR S P - 10 S L2
Resale of service prohibited ................ P A ... 80 -8 i 4
Residence extra listing:......... P e O .. 140 - 4,044 4
Residence rates, application of .........: i e e S PR 170 - 3 L2
Residence service, clasgification of ......i.e.vevieanssoevion. 170 - 3 3 2
Residence service, use O0Ff ....vevininrerainnns QU A 80 - 8 : 4
Responsibility for payment of charges -=- “Accounts, : s '
payment of" ol - }
Restrictions on use of Service ......... ..o i ilions i diinn, 80 - 8 % 4
Returned Cheque Charge ©iiueeeeevuraorenrann. é};.i.i...,..,l..._ 85 - 1. 1
Right of Company to change telephone number and service: : ’ T
central office ... iiiiiiiiiieiiia i T SR - [ 2B
Right of entry to customer's Premises ....... T A 80 - 5. o .2
J

IR T
o : [ a
Issued 1995 01 16 o ", . . Effective 1995 02 16
I B T R S S F ;
Authority: CRIC Order xxxx | Date .. | G
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INDEX :
BLH THE RULLAIMLRG ; o IR T AR

Fami-public telephons serwins

Beneral . o.. i e s e O P Ceiesesans  LER -1 e 1
serviee T T T T D R -
MEg af iieaiaas i e e T A < || R
Servith Uhbrped K " L P i e T
BEASEA]  verecnnn s UL SR 8 11 B 1
BOlEL-E1IRfARE SECTLOE UHEEGEE +uyveencessaravnnaresnsosiis LEOF = & Z
Hulti-Klement SErviDe CHATTE HODEUULE «ooevvansvzcassesans  LEE = 4 4
Appllﬁatlﬂn ot HMulti-Kiemant dervios Charges P b e e LEIl — 3 S 4
Diagnostic Maintenance Charge ........:.. P 110 - 6 & 5
' : ' 850 - 4 '3
Service ihterruption, llablllty and allowance for e fe e 80 = 15 ‘
Service, obligation to furnish ............5.0 ... R P 80 - 3 -, 1
Service, termination OF oot veahiiesdeeaie.. 80 - 21 & 11
_ S B0 - 22 112
Signals, telephone ............... S fevvieieenaaaa. 490 - 4.01: 2
Signature TelephOme . ..i.uveeenernrerreranns. U LR Ci.i.:. 490 - 6,02 6
Solo Telephone ......... e e i, 490 - 6020, 6
Spring cord ..., ... TN e en .. 490 - 2002 010
Station -- see "Telephone" o P { A ST
Suspension of service _ : ‘ ‘ s s o
Violation of regulatlons ...... e e e ... 80 -22 ¢ 12
Symbols, codes and ....ii...ieaeeneeiiieaann A, Ciacio.. 1307 S |
Symphony 1000 ......... e Ceveeaieeceeidie.. 490 - 6,02 -5
Symphony 3000 ...t iive i rnannen o, Veanaas eeeiaeana.. 490 - 6.02 7 6
' --6.02 . -6

Symphony 5000 Telephone:..f ....... e I R, wreeaea. 490

Issued 1995 01 16 o o - .':: j : Lo lﬁEffécti%é 1995 02;16‘if'

Authority: CRTC Order xxxg : Qéte



CRTC 25480

NORTH FRONTENAC TELEPHONE COMPANY LTD. L o  page 10
: ' c . S ‘ ' Revision 0
GENERAL TARIFF L SR .- Section 70.
IND__E_X._ Py
FOR THE FOLLOWING B R o SEE .~ PAGE
Telephone K S ; BT
S500-Lype . ...iinnnn e e i eanae .. 490 - 6.01 " 4
Additional ........ PP AT T SURIC PP 1220 - ! 1
‘Citation 2020 ....idi:.... U S S 490 - 6.02 .. 5
citation 2022 ..... P et eiieeees.. 490 - 6,02 6
Pebut ...vvvvennanas S A SO e 490 - 6.02 . 6
. Ditto-Plus ....... N R e ..., 490 - 6.02° 6
Easa-Phone ........ A R We.... 490 - 6,027 0 6
ITT 2500 +vvvvennieineinenennransennennss e e 490 - 6.02° .0 5
ITT 3558 . evvvvaieasanneeaiveinnnnneenss ol ics..i.. 490 - 6,020 5
Jazz telephone ....i..eeveesotoarannens PR TR ' 490 - 6.02 . -5
Signature ........ I b Vi vii..i.. 490 - 6.02, ¢ 6
Solo ..... R P L iioial i, 490 - 602000 6
Symphony 1000 ..... e U NI SN 490 - 6.02 & 5
. Symphony 3000 ..... S . 1] O 6.02. - . 6
Symphony 5000 ..... ST R R R TRERRE e 490 - 6.02. . 6
Touch-Call ........ L;..............;...;.;.,.;.ﬁ.ﬂ,:. ..... 490 -5 . 3
Touch-Tone ........ e v eeaa e i 490 - 5.03 . 3
: Two-line Pickup and: Hold ................... el ..., 490 - 6.02 .7 -6
> Telephone number, right of Company to change ............i..... 80 - 14" TR A
Telephone service, obllgatlon of Company to furnlsh ..... e . B0 = 3 1
Termination of service, Customer initiated ...v Cel .. h.. B0 =21 0 11
Termination of service, Company initiated : 80 - 22 = 12
Terms of Service ....... e Ciiahedieanveiin. B0 T
CTOL) RESETICEEL .+ evvvrvineserereonmanansssssn R S DR PR 490 = 7 . 00T
Toll Service -- see "Message Toll Service" o e D .
T Tels I o 1 A S U O . 490 - 5 3 -
Touch-Tone/Touch=-Call ©uiceeerrreaaneeeeosnens [N i e 490 - 5 3
Two-line Pickup and Hold PR 490 - 6,02 6

Two-party lihe service
Advice to Customers _ _
General ..........- R e I
Use of ..ovvvunen. i L : :

Unauthorlzed attachment
Use of other companies': RN
Use of service ........ R e

Issued 1995 01 16 i K 70 Effective 1995 02 16"
: - T e
Authorify: CRTC Order  Xxxk. 'Daté;f3_f :;*
)
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GENERAL TARIFF . N © . section 70
INDEX
FOR THE FOLLOWING ' I R _ SEE . PAGE
Vantage 8 multi-line telephone SYSEER oy vvvunnvin v eaai s 240 - 3.01 - 2
Violation of Company's terms of service ........ RO Cieiie.e. B0 - 22 ' 12
Voice-grade channels -~ Inter-exchange distance .......- e 690 - 3 2
Voice Mail Service : o 3 : o
General .......«c.- S PP e 1
"Rates and Charges .i......oeo.. e P RTOERS SR C R 21
Integrated Voice Message System (IVMS) [PURER I P2
"Wiring : L
Inside -~ see "InSLde w1r1ng - R : _ L
Installation by COMPANY ...t eccvrverronsns in PP Y uimae.. - B80.- 14 2

‘Installation by customer -- see "Installatlon by Customer

]

]

i
b

v

Issued 1995 01 16 ~ — . Effective 1995 02716
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NORTH FRONTENAC TELEPHONE

GENERAL TARIFF

1

.01

.02

equlred to pay the Coﬂ' . ]
(UsSoC - 560) and‘the associated bank’'c argeshft

the bank for reasons not readily dlscernlblelﬁo Ompany employees whe

(
\

Examples would be-ng : i R
{a) insufficdient funds in the acoount _._' justomer
{b} customer‘s account cannot be’ traced Bl i
{c! payment stopped A
{d) account of customer is closed
(e) 1rregular 51gnature

ult wasg due to an error
rltten notice, or. lf the
by Company employees 1nvolved 1n

The Returned Cheque Charge will be walved if theire

by the financial 1nst1tutlon as supported;by thei‘

error should have been readily dlscernlbl
the processing of customer cheques.

Examples would be;&u
{a} post of étale dated cheques
{b} changes qot initialled
{c) body and: ifigures different
{d) drawer degeased
(e) clearingibank unidentified

Issued 1995 01 16

qffectlée 1995
Al T

_dzﬁi..
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CRTC 25480

NORTH FRONTENAC TELEPHONE COMPANY LTD. Page 2

GENERAL TARIFF

GENERAL

2. LATE PAYMENT CHARGE

]
|

2.01 At every monthly bll 1ng, a late payment. charge islappllcable to each
account not in dlSpUFe for which payment has not been recelved by the

The late payment chafge is equ1valent to_the i
amount in arrears at the.rate of 2.0% f (USO

3. GENERAL TERMS AND CONDITIONS
T

ind conditions apply fprlal
by the Company as prov1ded

3.01 The follow1ng terms:'T
fa0111t1es furnishe

3.02 Except as provided
customers install and/or maintain telephones,
provided by the Company and assume all risks: a@d Llabllltles ineident t
installation, malntenance and operations there_f ﬁhen.such telephones,,
equipment or fac1llt1es are located in places involving - :

. The Company may compensate such customers by means?offmonthly allowance'\
be set off against the Company's standard monthly t*s

) ?of sultable commer01al
electric energy with:outlet, when required! for ‘the' operatlon of i
Company provided equlpment furnished to the. customer

: 1
3.03 The customer shall arrange and pay for a local sppp

; TR

Issued 1995 01 16
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NORTH FRONTENAC TELEPHONE COMPANY LTD T S '-Page 1
: : ; - .. Revision 0
GENERAL TARIFF e RS Section 80
- DEFINITIONS ‘

ADDITIONAL TELEPHONES - See 220 - 1.01.

ADJOINING EXCHANGES - Exchanges whose boundarles ‘are ; common at any :
point, except where a boundary congists of a large natural barrler '_‘[ -

",‘ B
BASE RATE AREA - The area Served by an exchange where Pnlmary .
Exchange Services are prov1ded at basic rates. Out51de qf the Base o
Rate Area but within the same Exchange Area, Rural Flathates apply B
See 100-3.01 S i ; ; _

BASIC SERVICE - Service that is limited to the offerlng'oﬁitrehsmission
capacity for the movement of information. ) RN :

BAUD - The signalling speed of a channel in pulses

BIT - A single binary de0151on or the equlvalent amOUntlof
Information to be transmltted or received. lf :

BUILDING ~ A structure w1th outside walls and roof A_.
buildings with abutting walls are considered to be a 31ngle building

for purposes of this Tarlff when there are one or more sultable doorways
in the walls at or above street level and the Company 15 able to route
its channels through the walls : P

BUSINESS SERVICE - See 170 2 01

eed to termlnate and

CENTRAL OFFICE - Dial or manual switching equlpmem' ! ;
See al'o deflnltlon of

interconnect central offlce llnes and trunk lines.:
wire centre. :

CENTRAL OFFICE LINE - A channel that connects one or more[maiﬁ telephone
services directly with a central office. ‘ v ' ' '

CHANNEL - An electrical path provided by a phy51cal'conductor oxr otherw1se,~'ﬁ

as the Company elects, for the transmission of electrl'“j
. I“ .

CIRCUIT ~ See "channel".ﬁ

Issued 1995 01 16 o L Effectlve 1995, 02 16
Authority: CRTC Order XXxx' Date SRS
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GENERAL TARIFF “section 90 o

DEFINITIONS

DEFINITIONS {Cont'd) ' R

CLASS QF SERVICE : : i
-  When applied to customers ‘exchange serv1ce thls is the term used :
to describe the character of its primary use which determlnes : Co T
whether the business or residence rate classrflcatlon applles '
({See 170-1.01}). RO ‘ _‘ lk Ty

-  When applied to message toll service this is the term used to
describe the type of message which determlnes whether the
person-to-person or statlon to-station rate cla581flcatlon applles

CLOSED CIRCUIT (VIDEO} - A channel that connects an orlglnatlng p01nt | - 5lt
directly with viewing equlpment provided by the lessee ‘atione or more C ek
locations. Each such locatlon is con51dered to be a serv1ce pornt

i .
1 i

CONNECTING COMPANY - A person, corporation, a55001atlon or flrm which
Operates ong or more exchanges that interchange trafflc w1th the Company -

CONTINUOUS PROPERTY - The: portlon of land occupled b a- customer that
does not extend beyond property occupied by another party - Where,
however, a customer occuples portions of land. frontlng on both sides of

a public thoroughfare and. opp051te to each other, oriis the sole occupant
of burldlngs located thereon,these portions of land .are- con51dered to- be
continuous property if suitable poles, conduit or enclosed ‘passageway for
the placing of channels between them or between such bU1ld1ngs are
prov1ded,1nstalled and malhtalned by or at the expense ofthe customer.

CUSTOMER - means an 1nd1v1dual who has requested service and for who
Telephone equipment has beén installed or provided in de51gnated premises
by the Company 'SC as to provrde the service. : ;

CUSTOMER CHANNELS - Data channels and teletype channels operate at
signalling speeds in accordance with wvarious schedules as stated below

Schedule 1 - operates at 51gnalllng speeds
: ~ ificluding 45 bauds. : -
Schedule 2 - operates at 51gnalllng speeds up-to and .V
: including 55 bauds. _ : '
Schedule 3. - ‘opeérates at signalling’ speedse "
ipncluding 82.5 bauds. i - E

Schedule 3A - "operates at 51gnalllng Speedsf
to and including 150 bauds

Effect;ve 1995‘02 16

tssued 1955 01 16 A
Authority: CRTC Order Xxxk' Date R




' CRTC 25480

NORTH FRONTENAC TELEPHONE COMPANY LTD E "+ page 3
e 1o ﬁReVLSLOn 0
GENERAL TARIFF b .0 i+ iSection 90
_DEFINITIONS L
DEFINITIONS (Cont'd) .
CUSTOMER CHANNELS (Cont'd)
Schedule 4 - SLmllar to channels provmded for volce grade

Channels. When the transmission characterlstlcs
do not meet the customer's: requlrEments, a channel -
conditioned to provide certain envelope delay and
loss. deviation characteristics; may be prov1ded at
the approprlate rates and charges.
DUPLEX OPERATION - Operatlon that provides for s;multaheous transmlsSLOH_
in both directions over a channel S T : :

'EQUIVALENT SERVICE - Two or more central-office: llnea o ,trunk lines
provided for a customer from one centrail-office and are arranged s0
that an incowming call for the telephone number llsted for the group
of lines is completed to any avallable idle llne w1th1n the group

EXCHANGE - See 100-1.01. = 'f,_ i
EXCHANGE AREA - See 100-1.01.
EXCHANGE SERVICE - See 100 1.03. f "J” ]

EXTENDED AREA SERVICE - Those exchanges with whlch toll free dlalllng
is permitted. See 100 -~ 3.01 1). ‘ :

EXTRA-EXCHANGE DISTAMCE - See 260-2.01
EXTRA LISTING - See. 140-4.0%.

FLAT~-RATE SERVICE - Prlmary exchange serv1ce furnlshed at a stlpulated
basic rate. : :

FORE IGN-EXCHANGE SERVICE”ﬁesee 310-1.01.

d

individual. ringing capabllltles See 180-1, 02
GRADE OF SERVICE - The term used to describe customer
service with respect te¢ the service or equlpment proV1ded
INDIVIDUAL LINE SERVICE - A llne arranged to serve only one maln o
station. See 18BO0-1. 01 ; . ‘

Issued 1995 01 16 1 - Effective. 1995 02 16
Authority: CRIC Order Xxxx' Datei SO He
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NORTH FRONTENAC TELEPHONE COMPANY LTD o - Page 4

e .+ " 'Revision 0

GENERAL TARIFF o .. Section 90
DEFINITIONS .- . 0.~ ' . .~

DEFINITIONS (Cont'd)’

INITIAL SERVICE PERIOD - The stipulated minimum period of time the
Company will furnish the requlred services or equipment and for which
the Company's charges must be paid whether or not the services:are
ugsed by the customer for the whole of the periocd. The Inltlal Service
Period commences from the date that service or equ1pment is prov1ded

'LESSEE - A person, partnershlp, firm, body corporate or | pOllth,
government or department thereof and the legal representatlve thereof
which contracts for the lease of a channel. : P ‘

i

LOCAL CHANNEL - See 260—3;' ' ; { 2 : SR

LOCAL MESSAGE - A message between two prlmary serv1ces 1n the same
local- serv1ce area. : . :

' LOCAL SERVICE - See 100-1.03.

LOCAL-SERVICE AREA - See 10041.01.

MAIN TELEPHONE (OR MAIN STATION) o BEAE -

- As used with telephoné service, denotes a telephone connected to’
main telephone service or;iif two or more telephones are connected to
any such service, denotes the principal one_ofisuch telephones

- As used with channels'for telephotograph transmiesion, denotes a
station designated by.the lessee as the prlnc1pal statlon (the
term "main telephone" does not apply}). .

MAIN-TELEPHONE SERVICE - Primary exchange serv1ce Wthh prov1des for .
the use of a central- offlce line, \ :

MESSAGE (CALL) - A communicatlon transmitted over facrl bﬁ

by the Company. SR ,-i ‘~;_w.‘(q~

NETWORK - As used 1n connectlon with channels, denotes the(cHennel““

form a distinct operatlng group

P.B.X. ~ PRIVATE BRANCH\@&QHANGEq A

PARTY-LINE SERVICE - See 180-1.02.

Issued 1895 01 16 : o Effective 1995 02 16
Authority: CRIC Order xxxx. Date BRI RS
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s o i Revision 0 o
‘Bection 90

GENERAL TARIFF- ' .f: ot

DEFINITIONS
DEFINITIONS (Cont'd) l
PERSON - includes a partnershlp, firm body corporate or pOllth,

government or department thereof and the legal representatlves of
such person ! : ;

PREMISES - The continuous property and the bUlldqu or bulldlngs
located therecon, or the part or parts of a bulldlng, oCcupled at the
same time by a customer. -For mobile-telephone serv1ce, each mobile
unit of the customer is con51dered a separate part of hlS premlses

PRIMARY EXCHANGE SERVICES - See 100-2.01. - g.~ﬁ - : S

PRIMARY LISTING - See 140-3.01L.

PUBLIC TELEPHONE SERVICE = 150 1,01. el ?"fp;:i - ‘;_3
RATE CENTRE - each exchange is desrgnated as a rate centre and the

same message toll rates apply to all telephones served by one

exchange. P EN

RESIDENCE SERVICE - See 170-3.01.

SEMI-PUBLIC TELEPHONE SERviCE - See 160-1.01.

SERVICE CHARGE - See 110-1, 01. o '!L_;T.'

SERVICE POINT - A point at whlch a circuit or channel 1s connected

with equipment of a lessee; alsc a wire centre or rate. centre of the
Company to which measurementof an inter- exchange channel is. made

{

SET - See "Telephone"

STATION
- As used in connection, w1th telephone service -.
- As used in connection w1th channels, denctesith
other equipment 1nclud1ng the transmitting equ1pment, or‘j, 5
comblnatlon transmlttlng and receiving equlpment, at any locatlon
i dha

, §ee "Telephone

" 1i<';

Issued 1995 01 16 ‘ff“j' [ Effectlve 1995 02 16
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NORTH FRONTENAC TELEPHONE COMPANY LID " page§

: L Revision 0

GENERAL TARIFF - . & . ‘Section 90"
DEFINITIONS ;

DEFINITIONS (Cont'd) B o i

TELEPHONE - A telephone instrument connected to permit the sending and
Receiving of messages. : S ‘ ‘

TELEPHONE NUMBER - A distinctive designation assiqned_tb'each‘primary
exchange service. 3 R :
TOLL OFFICE - The operatlng unit for the furnisﬁing ﬁfjﬁessage toll
service. [ f; : }}; @- o
TWO-PARTY LINE SERVICE - A common line arranged: to serve two main
stations with automatic orlglnatlng 1dent1f1cat10n of each party and
1nd1v1dual ringing capabllltles See 180-1.02.

WIRE CENTRE - A building that houses switching equlpment to serve a.
designated geographical area. A wire centre may 1nc1ude one or. more.
central offlces. ; ! L

i

WIRE-CENTRE AREA - The area served by a wire‘denﬂref,"‘

v Clpbel st g G I

Issued 1995 01 16 . - .- | Bffective 1995 02 16
Authority: CRTC Order xxxx' Date
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GENERAL TARIFF : IR
: . ' 'EXCHANGE SERVICE - GENERAL ..

1. GENERAL i B :

1.01 An exchange is a basrc unit for the admlnlstratlon and Furnishing of
telephone service, “and normally ‘includes & city, town or village and
adjacent parts. The territory served by an exchange, within which local
service rates apply, is known as the exchange area or local service area.
in some cases, an exchange area includes two or more base rate areas. ,!

-1.02 When an ‘exchange area contains one wire centre and more than one base rate;
area, then that wire centre is de51gnated 'as the rate centre. When more !
than one wire centre and more than one’ pase rate area exists in an exchange
area, then only one of the wire centres is de51gnated as the rate centre

The rate centre locatron is used for determlnlng message toll rate dlstance

and in determining local, inter exchange and forelgn exchange dlstance : '
charges. L SRR S oy

1.03 Exchange service (or local service) is the furnlshlng of the service and
equlipment required for telephone communlqatloh betyeen primary exchange
services of the same exchange or local servrce area; and between such
service and the associated toll office. | ’

| ;

2.  PRIMARY EXCHANGE SERVICES P ?1 o o

2.01 Primary exchange serv1ces are the basic serv1ces whlch provide for the;
facilities essential to the service, accordlng to therr respective - :
equrpment spe01flcatrons. . }-p -

2.02.The fellowing prlmary services are furnlshed Ln each exchange except where
otherwise stated in this Tariff: : ;

{a} Flat-rate services, which consist of Customer services, namely,’
individual line service, two- partylllne service and four party llne
service: ' o :

{b) -Message- -rate, servrces, which con315t of the follow1ng ‘
(1) Semldpubllc telephone serv1ce.j" e
(2} Publlc telephone service. .

Issued 1995 01 16
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NORTH FRONTENAC TELEPHONE COMPANY LTD. i i Page 2
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GENERAL TARIFF - U R R .. Sectioni 100
: . EXCHANGE SERVICE - GENERAL - - SR Y iy
: R
3. EXCHANGES ! b :
ok ’ i

3.01 Exchange names, Central Office {(NXX) codes énd.éréa d%de;are‘as_folL0ws:

EXCHANGE NAMES | wxx No. - | AREA CODE

SHARBOT LAKE | 1| 279 613

PARHAM o 375 o | 613

i) A Base Rate Area is located in the village of Shabot Lake served by
the Sharbot Lake exchange, in the wvillage of ‘Parham served by the -
pParham exchange. and in the village of Tichborne also served by the "
Parham exchange, . S . '

ii) Extended Area Service is provided between the Sharbot Lake exchange.
‘and the Parham exchange. ‘ ‘ : : T

gﬁfecﬁiée‘

"m“'ﬂr-

Issuad 1995 01 16

“Althority:



NORTH FRONTENAC TELEPHONE CORPORATION LTD. CRTC 25480
PAGE 3

GENERAL TARIFF REVISION 8

SECTION 100

EXCHANGE SERVICE — GENERAL

4.0 RATE SCHEDULE FOR PRIMARY EXCHANGE {LOCAL) SERVICE

401  Aspecific schedule of basic rates for primary exchange {or local) service applies for the Base
Rate Areas

4.02  Theinitial service period for all primary exchange services is six months
4.03  The following are basic monthly rates for primary exchange service.

NOTE: additional charges as specified in the Company’s Tariff apply for telephone or other
equipment provided by the Company.

USOC | DESCRIPTION Monthly Rate

B.R.A
100 | Residence — Individual Line $27.12
101 | Residence —2 Party Line $22.75
102 | Residence —4 Party Line §22.75
200 | Business — Individual Line §52.22
201 | Business —2 Party Line $34.44
202 | Business—4 Party Line $34.44

(a) Equipment service is provided at a monthly rate of $2.40 (USOC 697) for each line so arranged
(b} Emergency Reporting Telephone is classified as a Business Service

Issued 2004 04 01 Effective 2004 05 30
Authority: CRTC Order 2004-152
Dated: May 6, 2004
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GENEFAL TARLFF L | o L ~ seotion 110

1.0%

1,03

(a)

(b}

1.06

“{a}

(b)

(c)

(d)

{e)

SERVICE CHARGES © i

f
HENERAL N ;

& parvicw charge appiiaa when the UDipany. pr; _ mguipmnnt
and/or facilitiss toilbks customsr, including a't %?fﬁmiﬁﬂq frir an.,
pristing onstomsr and When the Conpany. at..ae Punt mer | rmqupet, parrorﬂa_
work for the euatnmnrk- Eaveptions ara epoolth 23 appropriarp H4aarvice-.
charga alao applies. tnr the ragtoration of @arw;ce wuappndau o ?1olat1ﬁn

of regulationse. 0 . ﬁ}-
’ N I'

Herwiceg chargeas agplﬂ i Adoltion o ﬁWhHT 1afa5 anm enatgnﬂ uanEE
otherwise stated, i : -
In pgeneral a service. tharue dpplias tor warh Ltém ol aarwioe or eguipment o

5

An additional charge may be made based on the addltlonal actual expenéef
incurred when: 1w : _ , -?;3,1 o : S
it is necessary for the Company to 1nstall a specral assembly of equlpment
or incur unusual expenses in order to meet the partloular gervice -

requirements of a customer, or

a customer stipulatee the performance of work outside regular working hours
or other conditions-that cause unuswual expense.

For outside work affecting wires, cables, poles and other equlpment located
on a customer's premises, a service charge may be made based on the actual
expense incurred by the Company. : :

A service charge doee.not apply for the following:

Repair work, except for those conditions'when Section 8044;03, 4.04, 4.05
(Terms of Serv1ce} and Section 850 (Customer Provrded ‘Bquipment) apply.:

The removal of service; equlpment, and/or fa0111t1es.

The re- establlshment of gervice at the same or dlff ‘ nt premlses gf
1nterruptlon caused” by damage to the customer s premlses beyond hlé]1
c¢ontrol. : o S R

Issuad 1995 01 16

Ai_:thority: CRTC Order: xxxk -D‘.at'e: ; :;g ‘.l.:::.i RN r SRR 4
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GEH&E&L TARIFE

2.0%

{b)

{c)

- applied.

MULTT-ELEMERT HER

Cuastomers’ requeshs
moring of changing:
equipment, other g
charge =lementa. 'mj
agrvice is provid

The four servios

B BdminiErabion

RCMITHLSTRATION | HHRLE
redEliwing, re!nruiﬁ ;
customer's regueat

An Administration
regardless of the:
out on the same premlses at the same tlm
number _

LINE CONNECTION A Llne Connection Charge appl
Company's central office and elsewhere: wpen ft“"
customer's telephone line to the network:
telephone line from the customer's premis
and making approprlate connections w1th1nlth:

acessary to connect,the§ 
;nvolves extending the .

for other brldglng ‘connections carrie i
foxr each customer s request that resul%s il

number. _

1

PREMISES VISIT A

reaching a custome“'s premises. A Premlsesf
Visit™ basis whenever a Company's emplfyee i
premises in respon & to a request for ‘ger:
is performed or np :

drge does not apply
which a Premises

A Premises Visit
complete an orde

Isgued 1995 01 16

-< Authority: CRTC Or&eﬁgikkxibe



) NORTH FRONTENAC TELEPHONE COMPANY LD, CRTC 25480

0 Page3
i Revision 3 - f
GENERAL TARIFF o ~ Section 110 -
' SE_I{VICE CHARGES - o
2. MULTIELEMENT SLRVICE CHARGES ( Cont’ d}
(d) _ PREMISES WORK Ck IARGE A Plemlses Wo:k : apphes F01 each i

-3

line of wotk carried out at:the customer’s request arid ot Lhe custoner’s pr enuses o
install, imove or change a telephone line and/or other nuseelianeous ehurplnent

A Premises Work Charge dues nol apply iF: e
- One or mote telephories and/or items of equlplneut are ll! pla
service is established and no tove or change of llie lelephou
~ Is requested by 8 euslt)mer

al :the time of
'lad/m eqmpment

3. SERVICE CHARGES SCHEDULE
(2)

SERVICE CHARGE ELEMENI USOC SERVICE CIIARGE'
(a) Aduumslratlou Chalge ‘Res | 121 $30.00 - o

- - Buyg | 131 $35.0() N
(b) Line Conection - "-Res [122 [$30.00 -

. -Bus 132 1$4500 - !
(c) Premise Visit . Res | 123 $25.00 ¢«
: = Bus, | 133 13500

(d) Premise Work o -Res | 124 $15.00

—Bue 134 $25.00

(b) ___SEASONAL RAT ES

" $60.00 for up lo 6 montlls

Which will enlltle lelepl

4, APPLICATION OF MULT l-ELEM.EN T SERVICE CHARGES

The followmg tablé slhiows the applleauon of MESC char ges by WO I‘unellon One or 1n01e w01k
functions are required for the mslalhllon change, leconnechpn o, change of locallon 'of fa semce
requested by a cuslomer. e AL P
‘Jssued 2001 10 01 iy SRS T S RN Eﬂ"ectweZOOl ll 01_{
Authority: CRTC Ordel 2001 802 Dated October 31 2001 o
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NORTH FRONTENAC TELEPHONE COMPANY LTD.

GENERAL TARIFF

Voo

f

i

i

U SERVICE CHARGES CHARGEJ

i

CRTC 25480.1'

4. APPLICATION OF MULTIELEMENT SERVICE CHARGES

i
i

PREMISES

PREMISES

number of items to be icompleted on
same premises at same tlme and for
~ same. billing number..

WORK FUNCTION ADMIN |
' T CHARGE! VISIT
L CHARGE
Receiving, recording and process;ng o
Customer's request. R 5
Apply: - SN
- once for each request ‘rdgardless of X

Connecting telephone line té the
netwozrk, '
Apply for:
each line connected to the network
- other bridging connectlons in the
Central Office
- gach customer's request resultlng in
a number change. :

Visit to Customer's premlses to complete

a Customer's request.

Apply for each visit whether work 1is
done or not.

Does not apply to subsequent v151ts to
complete an order where a Premises
Visit charge has already been applied.

Work performed at the Custonier's
premises at Customer's request.

Bpply to install, move of change a
telephone line or mlscellaneous
equipment. o

Does not apply whent '

- equ1pment is in-place’ at the time
gservice is established and no move or
. change is requested ;

'~ a telephone equipped # th a plug is
delivered by the Compans to a

customer's premises.

- ;; g

Issued 1995 01 16

“Authority: CRIC

.u|\| }Z\l er

1
*



: o _ DR . CRTC 25480
NORTH FRONTENAC TELEPHONE COMPANY LTD. T .. Page 5
R R Revision D

GENERAL TARIFF | Section: 110 -

SERVICE CHARGES.

5. OTHER EQUIPMENT AND SERVICE CHARGES

.Certain eguipment and service items have’ spe01flc charges a551gned and ln
which case Multi Element Service Charges afe not appllcable S

6. DIAGNOSTIC MAINTENANCE CHARGE

1l... oo
Refer to Customer Prov1ded Equipment Sectlon 850 ISuiﬁ_gsection 4. for Qetails.L

Issued 1995 01 16 : f”:_ . o 0 Effective. 1995 02 16
i Adthority: CRIC Ordér“xxxiﬂbatéu@‘ﬁ_:": T Y i'l; 5




NORTH FRONTENAC T[LEPHONE COMPANY L1u. .1 CRTC 25480

Page 6
GENERAL TARIFF Revision g .

.Sectlon 110

PARTIAL PAYMENT PROVISION | f,'”

This allows single line residence CUStomers te pay serVIce charges
in 2 monthly installments . ! B ¥

Condtions

(a} provided on the b351s of credit risk

(b} applles to service charges spe01f1ed in Item 100 for werk
' completed at the sdme time; _ D

(c) service charges mUSt total $50.00. or more,:} fe |
(d) a late-payment charge applies to the unpald amount

(e) service charges must be . paid in fuli before another partlal e
payment provlslon is requested. _

ltem 100

Change of location of services - Work- function structure
In51de wiring, Charge for rearrangement - re51dence

Move same premises - see "Change of locatxen of serv1ces
Service charges, Work-function structure ° T
Take over of service . . : W'izierie
Transfer of responsibility - See "Take over of .E:f?
Wiring, Inside - see FInsxde wirtng® ' Lo
Work Function Structurew

B f :?iﬁ£n¢ﬁ3?*3iaa ‘qdhiﬁgﬁ_'”
Issued 1996 01 15 G Effectlve ‘Date 1996 02 05

‘Authority: CRTC Order 96-98
. Dated : February 5,4996 "



| IR o ‘?f‘bnrt‘ 25480
NORTH FRONTENAG TELEPHONE coMpANY Lto. -~ - 70 “page |

' - 04 Revision 1 ]l fQ
| GENERAL TARIFF o : © o section 130

CONSTRUCTION CHARGES: '

i
I

I R
Eou L
I

t. GENERAL | e
1.01 Construction charges apply for the Fbl]oﬁihi:ti L

(a) For the initial provision of facililies at the réquest of an . . .
aﬁpiitant; ciustomer, lessee or developer in ‘@ ‘territory in’
Which the Company has no factiities., The ‘Cofpany provides -
thiese facilities to reach the property of! the applicant, =~
custoer, lessee or-developer and may locate them along RN Bt
public thoroughfares or other such location ‘as réquired, or . |

15 suitdbte.

SRS

(b) For certain facilities provided on thE‘bFivaté;péoperty of 1?;{
. the applicant, customer or lessee. ~ . = = 3 RS

(c) Where construction-is taking place inia specific .area pur-
slaht to the approved Service Improvement Plan(SIP), as per
CRTG Order 2000-1099, and construction toiextend faciiities
15 undértaken to megt the basic service objective, the
cstoler's contiribution shall not exceed $1,000.00 per
custoner premises. . The reguirement foy:the Full ‘customer
cofitiibution portion in a SIP area shall remain: valid for
any new customer applying for service within the four-year = =i

_period of the approved s1P. HNo construction will take place
Wheré the tost per ciustomer exceeds $15,000;00j=inCIUSiVe of
the $1,000.00 customer contribution, PR -

1.02 The Company reserves the right to determine the type{wire,
cable or radio) ahd location of facilities to be provided.
Additionial charges based on the expenses Inhcurred if it
departs from the foredoind conditioins at the request of an -
appiicant, customer, lessee or developer; or When the hature o
of the locality cau{as‘it to thcur unduly high QnstFUQtioqu_'“’
e i R+

- expense dhd/or maintenance expense. -

1,03 The Gonpany provides; tnstalis and maintains all factid
that 1t prbvides except as otherwise statsd 1n: his Tar
Howdver, the Company' mdy use fabi1itj9510ﬂgﬁthi 41 3&40_;5

-1ty evgatitzations b faciilties betonging to i the préii-
1585 uesupled by applicants, customers: or: essedsiinstead. of ©
providing 1ts owd cﬁhstruCtion. wheh 1h s oplnion theit -
clrcumstances warraht its doing so; ;Mhen the Company Uses
the factiditdes of other public uti1ity organizations that -~ i
‘are located dlong public thoroughfares or-other:such places, -~
it Méﬁ dssess 1ls applicant, customer, lessée, or developer, - °° -
dny chdrges assoclated with such use. -When such facilittes
are lotated oh the privdate property of the applicant, .+ -
cUstoner or lessee, ‘the constructionicharge' ¥s that which

HArs m

woluld apply 1f the Company provided the: construction. -
R oA ot

issued 200% 02 14 T FOU Effective 2001 b1
Aithority: "CRTE order 2001-237, Mate arCh'J??OO
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NORTH FRONTENAC TELEPHORE coMPANY LTo. | -
GENERAL TARIFF i ;

CRTC 2548000 .
: (Page 2ir
. Revisdton 1o

Isection 130é” jq;fw

_ CONSTRUCTION CHARGES

1.04

Construction charges are payable when app1jbafion‘for sehviCe .‘
i5 made or when the account is rendered, at the option of the:
Company. . o - o S :

Whete construction charges are specific: tbﬂthégapprOVed SiP:ﬂ  "-
a $200.00 non-refundabte deposit is reguired prior to the .

comelceneit of construction. Customer's contribution may

be Edid in a onetime fump sum payment or by equal monthly -
ihstalments over a 12 month period. Where the Customer sel-
ects montily thstalments, the construction chardge ( maximum  ;
$1,000:00) less the $200.00 deposit will be evenly billed -

-ovel that period and without interest. Late?dement‘interési;ﬁ

chidrdes will apply to ahy unpaid batance. ( See 0IST Section - o

1< page Hza) |

2.0

202

3,
3.01

" constRUE

3.02

CONSTRUETION ON A PUBLIC THOROUGHFARE

by the Company where unduly high construction expense is 5_.jg{

Monthly rates and rentals provide for a reasohable amount of = - -
cofistruction for each service or factiity which is to be- -
cohsidered as the first 161 meters. or one-tenth of a mile

( Foute medsureient ) of such measuremenl, ' = . -

Wheh construction, In addition to this reasonable amount as .
specified 1h subsection 2,01, is furhisled to provide the = 1 =
faci1tties requested by the dppticant, custoimer or leéssee, .= ..

d cohstruction cllarge of $38.00 per 30 meters or 100 feet v |
applies ( Usoc 135.?_or else the dcliai expehses Incurred (A

theutred. | SRt
CONSTRUGTION ON PREVATE PROPERTY -~ | = ' ¢

When tdble 15 1hstalied to provide .servicéd; aicoligbetetivn’
chdﬂge-dppiies based oh the expetises incuriied by. theCompany
Additiondl legal cost for easements; right of ways, etcij-may
also appty, 1f the custorer of iessee providesi installs.
and wdfhtatns the:poles ov underground: comd Nyg9§s,t '
tﬁéﬂ&hiﬂg dfid back=ti11ing tor buried wire ley the
ton chdrde -will be reduced accord if
When cbnstructioh=ds required to provide’ 1ties, to; the;
bui1d1n? bf the applicant,; customer: 6r lessee A which servic
15 provided or thefacliities are termirated; a construction

chidrge dpplies baséﬂ on the expehseiihCUrfedlpy thewpgmﬁﬁﬁyﬂfﬁ, o

fov g Lpl sl

{ssued

2000 02 14" B R gf?éb@?&&ﬁ'ido{*pf*ﬁ}‘}_;;
Authnrity}_cnfcorder 2001;?37bgtgjmaﬁcﬁ 1gQggmpLE¢éﬁﬁ?1’
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B CRTCP 854893P
i i ReV1510n,=‘1fj: L
NORTH FRUNTENAG TELEPHUNE COMPANY LTD. | 0 Useetion t30

GENERAL TARLFF - B PR

_CDNSTRUCTIUN CHARGES 0w b

Lo f
Vo - !
Cod i

3. CONSTRUCTION oM PRIVATE PROPERTY (COnt*d) §-13. 

3.03

4,
4.01-

(b)

4,62

4,03

Whett 1t is necessary for the Company’ to pr@V1de specia] S
protective equipneht because of e]éctricai thazards on the 7
prémises of an applicanl or custoier, the|Company may Lo
charge the CUStomer all or part of the equnse which it
thetrs thereby., G

INTERIOH CUNSTRUCTION

tF 40 appiicant, cUstoMer or buitder prov

The Company horma11y 1nsLa11s exposedrwiring in bUT1dihgs

except as follows:. _ S
{deésuitab1e Cohdu1f=L

oF vther ticatis of coticedimert, Which is! accebtab1e to the o
taggggg. the 1atter installs wiring i { without additiona1.@T
c 1 i -

Subject to the

f011ow1ng cohditidhs, the Company 1nsta11s NN

toeaaled wiring 1h a residetial diwelling dUrin% cotistruyctiof

Without ddditionalcharge 1f redUested sUffic en 1y TH advahce
by a duly authorized persof

' (1) The size of the butiding éhd the tybe and stage of coh-p;;-

structioh dre; 1h the Gompahy's. opinion, are suitab1e '
for the work £U he perforied.

{2) the Comrany decides the t{pe of wiring to be USed and
the method of {nstaiiing

(3) Should the string become uusable after its insta]iation,
the Gompany dtistalls other fnside wWiring b one of the Sy
bther methods described in this Sechion.. A ;

(4) the COmpan{ does hot guardntee. thatisubséqUEntlchahges,
it or additions to wiring ihsta11ed uring,constrUGtion,

Will be cohcealed. Lo
Lol { :
When the CUmpany otherwiSe insta115 toncea1ed W1r g *1
reqlest of an applicant, custower or buiider,:the': 1attér may N
be regulred to pay the difference betweeh the cost’of’ the werk -
déhe dnd the costithat the Company wou1d have 1ncurred for ;,;j":g
gxposed Wiving: ;“- -

When the Company as to use a hoh- sLandard method of wiring
of {hstailation because of the type of construction of a =~ 7.
butiding, 1t may require the dpplicant, customer or bui?der,F-“

Lo bear any unUSuai pxpense that the Gompany incUrs : R IR

;7.

1ssued

.l TR 1i _: :

'&f%fféct}ﬁe'2001 01 Uf_i»
Lnatg March 19,200{._*

2001 02 14 ;;Q?\ i
Authorityi CRTC Order 2001-237 '~
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NORTM FRONTENAC TELEPHU COMPANY LTD. név1z?g§
GENERAL TARIFF tioh 130

cﬂﬂgiRUCTloN CUARGES . /!

4. INTERIOR CUNSTRUCTIUN (conl'd)

4.04 the Company charges a Premise Nork Cha ge f@r 1nstal1ing SR
edch pre-wired outlet at sing1e 1ine reSldenCE, business:
tustomer, The activation of the pre-wired outiet is dorie’
b{ the Compatiy at no additionalipremise work charge. = iy -

Other e1ements of the Muiti Eiemeht Serv1ce Charges app1y; e

accurdingiy; L

issued - 2000 02 14i ;”g‘éooi 01 0

Authoritys

CRTC
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GENERAL TARIFF

' GENERAL

. supervision by thg

The Company furnl hes, at its dlscretlon;,puﬁll";ﬁjf
primarily to mak uthLng service avdllabl - the
determines the. s )

CONTRACT ARRANGEME 15

The occupant of the:premlses on whlch*setv;Ceﬂls t
the standard publl Etelephone serv1ce‘agreement, pa
arranges for space ‘and installs publlc telephbnés Wlthcut prov1d1ng'f0f
"-occupant :

LISTINGS

Public telephone]
Company consider:

EQUIPMENT

e ' BT R

Issued 1995 01 16

Authority: CRIC Ordsr xxix Dal




CRIG 2545ﬂ=

RORTH FRONTENAC TELEPHONE COMPANY LID. : ‘Page L
" Hauialan D
GEHERAL TARIFF : sauuinn 16&

{

1LHE

L&)

ikl

2.01

3.01

' Service charge

©  SEMI~PUBLIC TELEPHONE BER

FENERAL

Sl =poabel ek ta lepheme Servion i 2
Laopay ' e i ,ehﬂmm At the ipLLuwimq i

MAML AL IR

The *uHLleK“ﬂth
agreement w1th the Company

SERVICE AND- EQUIPMENT

Semi-public telephones are equ1pped w;th _
service is furhlshed on an 1nd1v1dual lln

RATES AND CHARGES

revenue for each ‘semi- public telephone Servi
agreement referred to in sub- SECthH 1.03 :i

Main- telephone receipts for orlglnatlng local calls and message toll
service are dep051ted in and collected from the. coin telephone. The
total local message ‘receipts for one or nore collectlon periods endlng 1n
the same bllllng period, are applled agalnst ‘the" correspondlng total
amount of guarantee. A shortage is payable by the customer-agent on -
demand . by the Company An excess is not ‘credited against the shertage
for any collection perlod, nor agal st othe' amounts due to the Company

from the customerraqent

Local calls orlglnatlng at seml—pnblioitelephonésxare;charged ”t.$9.25;
{usoc - ) each:. b ] AT

or the installatioh of“
are those for:b siness service andj'pply
110-3. P

Issued 1995 01 16

ﬁuthority:
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HORTH FRONTERAC TELEPHONE COMPANY LID.

GEHERAL TARIFYF

\.GRTC 28480

. Page 1

i Revisibn 4
-_gaﬂtiqu 170

] FUSINESS AHD msmmm: Esmrmn;

2.08

GEHBERAL

BIEE ,

BUSINERE BERS

|

The busifiess o
oL Eubatant1aLi
ingtitutional;
purpose athar

1e ussd prl
qslﬂﬂai

ualﬁlﬂatlun appiluu wan fun
tmr a ﬁﬂmméluﬂﬂl, lnduatrlal,

han thu& af A dDmMﬂtlu~

The buﬂiﬁﬂﬂﬁ

following:
(a) When é
use.
(b)
any nonj omestlc use; except | that the IESldeDCE service 6f a’
person may be piblicized 1n coanectlon wi h{the person's buslness
(c)

If any part oﬁ,the customer s service 1s used prlmarlly for a- s
non-domestic purpose or is in a location where. the business -ff%"
cla851f1catlon would apply, the entlre serv;cakls%cla881fled as
business, — 4 st hle if o4

a)

b}
(1)

(2)

Issued‘1995 01 16

s

. ‘Authority: CRIC Ordér xxxx Dat



NORTH FRONTENAC TELEPHOSE JOMPANY LID.

- CRICE, 254aok :
' Page 2i
Rev151bn o]

> GENERAL TARIFF Becthn 170;
BUSINESS AND RESIDENCE SERVIG
2. BUSINESS SERVICE (Cont'd)
2.04 When the Company is applying the reSLdence claSSLflcatlon but flndsi
that the buSLness cla551flcatlon is appllcableﬁ lt may’ henceforth
3.
3.01 The residence

for domestic ¢
business class

Issued 1995 01 16




GENERAL TARIFF

]
a

LT

P

(a)

3.01

BEMERAL

pinuldaﬂ tur rnn
ITwn—party and_ft
that prowvids for
to the mamse cent *mfficﬂ llﬂﬂ.

BEGULAT TCHE

Bhe ragit to” o
voany central o
i to bhe same L)

The Comparny raEe
shall be coonsotEd
regidencs Eelapd
thereby.

1ons within the same
be recelved at elther

RATES

Rates for indiv
Section 100.4.

Issued 1995 01 16

#uthority:
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GENERAL TARIFF

1, Switch 56 Data ;

1.01

ddress is between 4.0 caBl]q

When the servitit
e k1101netels using 22 ot 19 gauge{ca .

Cable and 5.5

The Sw1tch 56 Data ;
speeds of up to 46 kilobits per second and ell v&
enhanced and m{e_ 1gent switched high speed 'tilgit
video confer encmg, ‘and medical imagery tr ansferr f

The Switch 56 Data Service Unit is a pmprleta,ry stanclalone umt located at
the customer prelmses that interfaces the network to perforin network
signaling, call supervision, functions and actwates text functlons as spec1ﬁed
by netwotk commands : : : :

The SWltch 56 Data Serwce Umt temnnates 011 a 6

Issued 2001 10 02 i
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:CRTC 25480
" Page- 2
“Revision: 0.
Section 210

NORTH FRONTENAC TELEPHONE COMPANY LD, ~ -+ . |

GENERAL TARIFF

" CENTREX SERVICE

1.02 RATES AND CHARGES

a). The 111011tl1|y rates for digital da&a Iocals u to 56 kllUbltS per
seqolld are as indicated below. Dlgltal data lmca[s may nol: L
b “used for voice comnmmcatlon il ;"' - -

[ON  MONTILY RAT}

USOC ~ DESCRIPT

DSW 56 SW56 Data Access $71.50

[ I ' i
- %% The initial digital daia local is $215.00 . Each addltlonal dlgltal data local
msta}ied at the same time is $75.00

Issued 2001 10 02

Autlmnty CRIC Order . 2001 821
o __Dated November 14 2001

SeOEL



| CRIC 25480

RORTH YROWTEHAC TELEPHONE COMPANY LD, R : ' i Page 1
Rt - S _ Revision 0
GEMERAL TARIFF Qe I L . seobtion 220

ADDITIONAL . TELEFHUNES!

1. GEMERAL

1.0% Bin addltinnal talephunm im & felegnmme nﬂnnetta fwﬁtn,tne THaine primaly
service @ a malﬂ e e pbnoree: : o

2. REGULATIONS

2.8 Addirtonal talaphnnma ara nrdlnazia} 1RWLaileﬂ 1n b eame Uulidlnﬂ ae
the maih falepnﬂnae but whero Lanilﬂtleé
inetalisd:

-1

1) e e Li &% prparate prlmaf

NOTE: Channels. that connect main and addltlonal telephones in’ dlfferentaz'
buildings are subject to dlstance charges (See Sectlon 260 and Sectlon
690). ;.,, i :

2.02 The number of addltlonal telephones w1th bells that may- be 1nstalled
with a main telephone is governed by the llmltatlon on the number of .
bells 1nstalled on one 11ne The Company mag determlne ‘the. numbe\of‘_E

2.03
' any call cn
service- arenused SLmultaneously
3 RATES
3.01 Add1t10nal telephones are prov1ded by the Company at’ the rates and

charges speCLfled in this Tarlff

Issued 1995 01 16 . Effective 1995 02 16

" Authority: CRIC 0rder=xx#3'ﬂate
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BORTH FRONTENAC TELEPHUNE COMPANY LTD.

i

GENERAL TARIFF

oo
S
|
Ll

L. GEHERLL

Y.01

.oz . i L i3z prnperty i HHEH‘F elpm
permire, 2 teleph'ne a. be Lnrateﬁ un e dlﬁteteﬂt prﬂperff srroin thak:
the rast of the;evatem, 1t which™ case, naxgee agpl CE
appropelate, o ehennelw R tiaen tulidlnue" ' e He tlnn h”]

1.03 the the tvmpany haw to lnetail npnnfai Hqﬂipmer 1nr LRECiT Bhy enueuel
: ﬂn tee equipment in faiied

1.04 Items de51gnated ‘as destandardized are +ot
or for changes of'address and will only be |
and when equlpment 'is available from returns to &

2. SERVICE FEATURESK'

2.01 Multi-line telephone systems and key equlpmen
fellowing SeerGe features, accordlng to the spe

“{a)

{b) 'Holding, an- arrangement whereby a telephond,ma be disébhneetea
i

temporarily-from a line in use-Withoutjbreaking‘the connecktion:
:-‘.;:.:_ T . =

Do
.-\

{(c) Line 1llum1nat10n, provided only w1th Multl llne telephone systems, an
arrangement whereby illumination of the button ‘associated with.a ‘line
indicates that a call on the line is waiting. to be answered or the
line is in use. Systems with thls feature are referred to hereln as

lllumlnated systems. R |

(d)

‘ whereby flashlng illumination of the button a55901ated'w1th a‘l"neé
and 'belng~heldu : ;
It

(e)

from a ll'

Issued 1995 01 16 Effective 1955,02 16

" Authority: CRTC Ofder xkix Date




HORTH FRONTENAC TELEPHU

GENERAL TARIFT

3.0F

3.03 BUS COM 16 and

SEHVICE WEATURE!

iy Bwxclugion,
¢ telaphones

T b contralded.

fgl  Intezoom, AL

{etmok " dl

A Arrangement Where

UsocC

817

818

UsocC

702

703

Ké 612 - Key System;Un

_gqtton Set

Usoc

813

806

810

Issued 1995 01 16

Airtharitv: ORTO 0¥




NORTIE FRONTENAG el kD
GENERAL TARIEF :

CGRIG ABANG
L Pagens

HONE COMPANY LTD) |

MULTI-LINE TECEPIONE SYSTEMS
| ] ;

J.04 Meridian Nor§iar

line, push-button -
star 308 system hag:.
tral 0ffice line
Saximum capacit
ddition Lo.loth

P

Meridian Norstar is a digital " muld]i-
telephone system. The merldiah Nors:
a capaclty of 8 telephones ard 3.
The Meridan Norstar 616 sysbem

of 16 telephones and ¢ centr
Foltowing rdales and charges .

appllcable"‘ﬁes and charges

usoc

Norstar 616 KSU ¢
Eqtipment DRS

N165X oin

NCMSH

The Meridian Norstar 308 syst
three year . nate stability,pyf =
Total charges for each plan ijs Uimof a fixed Tier
A (USOC N308X) rate which relate solely to the capital:
cosk of equipment and applies for three yedrs, plus ai
Tier B (USOC N308M) rate whith relates to continuing

operating costs and applies for the life.of the service.

USOC | DESCRIPTION o e o sc'gi} :

N308M Norstar 308 KsU DRS -

N308X tar 308 KSU Common

uipment DRS
I

K SRR

Issued

1996 03,26 . T
Authority: CRTC Order 96-433. AR
L Dated_i“TJ“Mayf16,.1996 S




, - SR L L T Ty PTT
NOKTI FRUNTENAG VELEPHONE GoMPANY Lo, - oo oo SRIE ”4'k

GENERAL TARIFF N o e
L o SRS
MULT1-LINE TEEEPHUNE SYSTEMS ANp Kt ,EUU1PMENT

3.05

Meridian NorsLar Key 1elephune SeLs and Busy Lamp rleld Module

The follOWl"U rales and charqes apply 1n add1L10n Lo
other ﬂDDlicable rates and charg95‘~* :

Usoc ‘utscnlvuow | e se

NSASX M7208 8 Button Tel _‘10 95A§- ‘ §M£3¢_

NSBSX M7340 10 Button Tel :@-*ﬂ'

- NSCSX UUSy Lamp Field Modul

~which relat

The Merldiaﬂ NorsLar Key teleph nejise s may be provide
under a thrée:year rate stabili lanJand two tler
charges. Tdtal charges for eac} 3 _ﬂ

| 3l TN5D33) rate

fixed Tier A:

5 pit 0§t of: equipmenb
and applies ‘for three years, plis a'Tigr B (USOC NSAB
NSBGM, NSCOM, NSDBM, NSEBM) rale which'relaLes to con
1nuing Uperdting costs and appl” Lthe llfe of th

service.

Usoc DESGR[PIION - se

N
A sk

NSA33 | M7208 8 Button Tel

NSB33 _M?aio 10 Button Tel .

NSC33 Bysy Lamp Fleld Moddle {f $'5.90

NSD33 'Analog Terminal Adapter $-559§.
NSABM M’““ |

8 8 Button Tel

NSBBM

NSGCBM

NSDBM

VNSEBM

- 1ssued

1996 03 26 = . "?ﬂfiﬂ*f} Effectlve 1996(M 26
Authority: CRTC Order 96- 433#__ ‘ .”I__.
-‘l&;. ’ Dated May 16 1@96



LRTC 25400
Page 5
Revision 0

NURTIL FRONTENAC TELEPHONE COMPANY LTD.

GENRRAL TARIFY

4. MISCELLANEQUS EQufﬁhéNT

Usoc DESCRIPTION

Di:- intercom telephone or;7ﬂ
<1 1ine Frol

Issued {996 03 26 Effactive 1996 04 26

96 43g HlP' it
!
L

Dated 'i‘ Mdyf1 1995MWMH \Huum .

{;.:%LL: a”fi fi




NORTII FRONTENAC TELEPHONELCOMPANY LTD.
GENERAL TARIFF

v, GENERAL

1,01 The redutations
provided to mee
the extension o
area but within
Such charyes ar
applicable,

charges herei
vecial requires

1,02 Cliarges are bas

: of eqitipment ari
Company to inst
axpense in ordey
aft additional ch
other unusual expense incurred.

Issued 1999 06 02 i )
- AUthﬁrith: CRTC Ord
bated: Hay 31, 1999



3, LOCAL_ CHANNELS

3.01 General-

fa)
same exchange, other than central offlcei
(1) between serv1ce p01nts i
(2) between service points and the rate centre locatlon or Wire centre used
as a measurlng p01nt on an inter- exchange channel prov1ded for the o
customer. B §= . C
For the purpose of thlS section, a service p0lnt relates to & demarcatlon
point, on .a customer's premise, at a mutuaily agreed p01nt which is elght
lnches from the closest non- competltlve ca L ermlnal or at the firs i
(b)
(c)

"'I' ;
The multi element:service charges apply to;
to the service Qoint which is the dema;cﬁtid

Effectlve 1995 02 16

Issued 1995 01 16 el IR AR I
Tov iwAuthority: CRTC Order: xxxx:Date: & . % .0 ult



3,01 General

{(d) When a multi-wir el is providedv

(1)

(2)
{3)

(4)

A charge ap
of the chan
combination
a.For dupleX

(1

usoC

302

303

(b} Channels between

{2) Two-point

usoc

B34

Issued 1995 01 16
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NORTH FRONTENAC TELEPHONE COMPANY LID.

CRTC 25480~

Revlslon 0

GENERAL TARIFF - - ‘ B A E A Section 3ld

:FOREIGN—EXCHANGEHQEKVICE;
— T

1.01

1.03

(b)

{c})

1.05

- Company -and subj

GENERAL

Foreign-exchange:s

exchange which doe
exchange custome

¥ice is primary e
10t normally serve

requirements of

Foreign-exchange
as otherwise spe

Foreign-exchange
best suit plant
Company has to i
order to furnish
installed or otl
initial service:
accordance with:

Service charges .an
foreign-exchange:s

The channel meas
each central-offjie

Channel measyrement ..... :
Rate distsng

The monthly charge hat 9paaifiéa

Tssued 1895 Ol 16




HORTH FRONTEHAD TELYPH

E. GEMEREL

1.401  Emergency-reporting. i
and othesr organizatidgne tor the toan
firss or othear @het

wifﬁ“fff‘

2.0% Gemeral

A =pacial tolapho
connects the pers;
services of the
simultaneously: ‘onhected from regu
each telephone rings: until the teleph
be prov1ded at t‘ : :

2.02

usoc

699

700 L.-"J_.;;e Phone Key

Issued 1995 01 16 ‘Effective 1995 02 16

B _"Aﬁthdrity: CRTC Order xxxx ate




k. GEHERAL
1.0 HMiscelilansous egu
1.02 Ttems shown aa:é'

O N ]

2,01 Hensral
Whare applicabl

opg For g ousto
charges. Long oond

provifled 1n blagk
e
Ao H

4.08  ford Chargaes

Spring receivar

Usoc

ord - 13 footffo
> equivalent lef

DESCRIPTION

405  f“g; ‘4 prong
(destandardized)
673 Special Service Modularﬁ':

for  FAX and computer

682 WeatRer-proof Modular Jdckij

Issued 1995 01 16
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NORTH FRONTENAC TELEPHONE COMPANY LTD.
GENERAL TARIFF

4.0
(a)

(b)

(c)

(d)
(1)

(2)

SIGNALS

Signals Operatedfb“'Central 0ffice R1ng g

Regular type bells,.or"indoor locations a
charge with main and addltlonal telepho'

The bell for certaln types of telephone
separately from th elephone but wlth'
that is determined
installed bells &¢

Channels connectin
the related teleph
(See Sections 26

Rates and Charges
Additional bell

l Ysoc

410 ide Bell - loud

686

Additional bells - outdoor

USOC  .DESCRIPTION

687 inging Bell

: nal Bell - large
proof

409

er Ringer 90

‘I1ssued 1997 02 47

. “Authority: CRTC Order

07.427 " Cwdpen 27, 1997



NORTH FRONTENAC TELEPHONE COMPANY L1D.

GENERAL TARIFF

5.01

5.02

5.03

()

Digipulse uses dial
tetephone set and’

control of the telép Oné set push-buttons to ongm e_1
()ne telephone set are requuedi

as specified in the tompany s Tariff.

Touch-Tone_Lmé F ea_tur_e:

408 Business Liie. | Included | MESC

USGC | DESCRIPTION | MRC | SC

407 Resldence_Llne $2.55

Issued : 199811 11
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NORTH FRONTENAC TELEPHO

GENERAL TARIFF

rates and charges 1nclud1ng primary - exchange servic_
Feature as speCLfled i the Company's Tarlff

(a)

(b)

dial,

spring recelver cord,

are available for: desk or wall mountln

usoc

105 or 210 when
used as an
extension set

104 or 110 when'

used as an

extension set

Type 500 sets ar
which the following:

also available in
olour service ch

Usoc

DESCRIPTION

106

Colour charge (othg

Black) for basic ¢
e 500 sets

Issued 1995 01 16

" Authority: CRTC‘Opdei

a mountlng




CRTC 25480

Page b
Revision 2
Section 490

SC

MESC
MESC

MESC .
MESC

MESC
MESC

MESC
MESC

MESC
MESC

5 MESC
5 MESC

(Note 1)

1

; ; rwagﬁvice only.
¢hiTone sets require aTauch Tone line feature
‘Which:-an additional charge is made, refer to

a).

Effect%ve 1997 03 20
P QSR [ ~orvert n _ _

10



NORTH FRONTENAG TELEPHONE COMPANY L1D.

GENERAL TARIFF

MISCELLANEOUS EQUIPMENT Al

Sactionia90.

6.02 Touch Call Stat in Equipment (Con

(c) Toueh Tone Teh'phone Sets with Memo

All of the telephone sets llsted'be
Line Servwe only.

UsCo - OF SET

17 TATION 2022

116 i

145

144

141 | prrro-pLUs

140 (Destandardlzed}
137 _PANASUNIC

136 1 EASA PHONE

147 | sigNATURE

149, -50L0

'143_. ’
126 bl

3 YMPHONY 3000
128 ° UN\.f 5000
127

168

167

142 ‘
Note 1. -Requires Touch Tone:

Issued 1997 02 17,

Aatireitve  CRTC Order 07-47 “-*'Dated

?7 Marrh 1997



NORTH FRONTENAC TELEPHONE'édﬁﬁANY L.
GENERAL TARIFF s

MISCELLANEOUS EQUIPMENT AND'SE

6. TELEPHONE STATION EQUIPMENT (Cont'd)

6.02  Touch Call Station: Equ1pmenL (Cont‘d)’w"=

(d) Optional 2 Llne Ple Up and Hold feature 0 us h Panasonlc Easa
Phone, lSympony 5000 and Jazz 4200 tele”on : ddltlonal charges
as follows: - i S ;

UsoC 'FEATGRE

2 LINE PICK UP
AND HOLD

Issued 1997 02 17 N . E Effectlve 1997 03 20
' AT AL S A "f: : .
Authority: CRTC Order 97-427 " Dated .27 March 1997 :
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| CRIC 25480

NORTH FRONTENAC TELEPHONE_COhPANY LTD.

GENERAL TARIFF

. telephone so equ1ppedf
the equlpment Wlll be ;

This equipment is for use by custcomer

is desired to ampllfy sounds transmltte

Company does not:guarantee that results:
satisfactory in any case of impaired hear;n

{2} Rates and Charqes

All monthly rates 1n addltlon to the bas

Usoc pmqu;pTION

701 Amplified Handset

7. TOLL RESTRICTER

7.01- Toll Restricter is:- a“service prov1ded a
access to long- dlstance service. |

The following ratea and charges apply!

7.02
usoc DESGRIPTION
Toll Restricter - per 1
822 “Business .
821 ,Besldence

Bffective 1995.02°16.

Issued 1995 01 16




NORTH FRONTENAC TELEPHONE COMPANY LID.

GENERAL TARIFF

8. CUSTOM CALLING FEATUREé v

8.01

tay

{b)

(c)

(d)

The following custom calllng features‘a

These features are furnlshed with indivi lua l_line_serV1ce, exclud1ng the.,.E
semi-public telephone service. They are prbv1dedwthrough a dlgital central
offlce, subject -to. the availability of ble. f c1llt1ee O

Call Forwarding prov1des for the transfé
calls by dialling 4 code and the teleph
the calls are to be transferred

Speed Calling permlts a customer to plac '“T~q prev1ously de51g
list of frequently called numbers by di speed call c0de:rather
the complete number . There are two lis i

entries, ‘ e ;

Three-way Calllng provrdes for holdlng al
prefix code and the: ‘telephone number of
call to that telephone. This feature pr
telephones may be outside the local Ser

establlshlng the three -way call.

I

Call Waiting pr0v1des the ability for .4
call when his centtal.office line is in
indicating an incoming call is waiting:
existing call on 'hold' or disconnect;

Issued 1995 01 16

‘lAuEhority: CRTC Ordey



NORTH FRONTENAC TELEPHONE' GOMPANY LTD.

GENERAL TARIFF

.MisdﬁLLANEous EQUIDMEN

CUSTOM CALLING FEATURES

8. (Cont d)
8.03 The following rates and charges anply ‘and
applicable rates. and charges:

{a}) Call Forwarding ;
Usoc DESCREPTION
824 BU%&néSs
823 Reéidence

{b) Speed Calling
vsoc DESCRIPTION
854 B'{ébde‘— Business
853 8 -code - Residence
856 30_¢Qde - Business
855 30"éode - Residence

{c) Three-Way Calllnq
UsocC - DESCRIPTION
B52 BQsiﬁgss
851 Rééidéhce

(d) Call Waiting
USOC DESCRIPTION
826 Business
825 Residénce

Issued 1995 01 16




NORTH FRONTENAC TELEPHONE COMPANY LTD.

GENERAL TARIFF

8. CUSTOM CALLING FEATURES:(Cont'd)

MISCELIANEOUS EQUIPMENT

{e} Vertical Service Package

Usoc

DESCRIPTION

830

Business Package #1,
Any-two of the following
CF, 'CW; and SP8 '

829

SR :
Residenice Package #1,
Any:two of the followi

CF, i CWy and SP8 i

828

Busirness Package #2,
Tncludes all of the
following:

CF, . CW; and SPB

827

Residence Package #2,
Includes all of the
following:

CF,.CW, and SP8

- Issued 1995 01 16

" Authority: CRIC Order




KORTH FRONTENAC TELEPHONE COMPANY LIEL.

MIBCELLANEOUS EQUIFMENT | ANE.

4. BU8Y LIHE VEELEI&&TIGM:Rﬂﬁ THTERRUET DON
2,01 GERERAL

&) Lustomers may obbain operabor assisban
i= ' acfually in wae (busy)

1) Oparator lnFnrxupflﬁn of & rum"ﬂrwﬂtlm
may alan be rnquemted‘

o) Verirication and lntnziuptlnn BEIYTLS
extent that tacilitied permit.

9,02 DESORIPTION OF biﬂﬁifh

f@) & charge az zpacified in 14.03 [(a) helg
verifies a called ling and hears voice

(b} A charge as spe01fle “1n 14.03 (b) bel
interrupts a conversatlon that is in prog

(c) If an operator both* verlfles the condl
conversation on the same request, only the

(d) The tharge for 1nterruptlon applies whene &
conversation even though one or the other g
terminate the conversatlon in progress

{e) Charges for verlflcatlon/lnterruptlon s
Calling Card. Charges may not be billed:o Al
collect basis to the number being 1nterruptad

(£} In the case of requests orlglnated from {4}
of interruption théigdlled line is cleared
request, the operator completes the call;’
of the Bell Canada-Géneral Tariff CRTC 6716
interruption charge. .

{a) B verification charge does not apply 1f the
busy) . S |

(h} Verlflcatlon or. 1nterrupt10n charges d
encounters a trouble condltlon or has reas
condition exists or that the receiver of:
Also, the charges do: apply in the cas

Relay Berviuce. :

Issued 1995 01 16 L
Authority: CRTC Ordg§-
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NORTH FRONTENAC TELEPHONE COMPANY LID.

GENERAL TARIFF

9.03 RATES

(a) Busy Line Verificié‘_ﬁ‘@q_h_ $2.00

(b) Busy Line Interruption $4.25
. R

Issued 1995 01 16
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RORTH FRONTVENAL TELEPUONE COHPANY LIMATED

GERERAL TARIFF

HIGCELLAREOUS KOUIPHENY

12, CALL MANAGENENT BERVIGE

12,08

- _1auilitlea.

12,02

12.03 ial Any persone vlahing to protect the un

12,84 The ioilnwing che ieutures Bre p;ovlded

ta)

thy

Call Hanagement Sef&lﬁe (CHS) 1B compiisl

to CHE ouetomers.

(e} The Unll Retuun Uiaahled Feature ia

vhish are furnished. vith individdal-1ds
Pubilio and Semi-Publis Telephone mervic
milki-1ine end Centien customers se the
equifment exigte,  ‘The provision of thes
furniah the telephuné number irom whidh:
fram & DHB-19 avituh and ore gubject to 3] vailability nE suitahle‘

 [Bonpan’ a‘teriifﬂ and: ng ail .
hed: telephone number {ron’ vhidh e o
‘ermit, o & oall- hy aall hasie‘

Hotvithatanding nny other proviaiona ofith

sroeption to Beotion 80 13, sny non pubd
tall originates id¢ furnished; aa Ianilittea‘

nnymity ni; their ualling numher o
ay ume per aoall Call Display Blonkin _ 0, nharge is made inr using

per vall Call Dlepluy flochking.

}h)' Pey Line Cell Display Blonking ia pravided Upnh raqueat, Lo ancial

periiee sgencied (inoluding orieis lines conounity health ulinima,?”
ghélters for vigtime of domestio violehce end phhlic lev eénforcement. .
agenoles) snd ougtoners identifyinu Yiiggaelvee na viutima or pnlen{ial |

viotima bf vinlehua.'

uuhsurihex.

Call Dlspla{ pruvidea the meana to st
display of the t919phune numbher from vh
In bider Lo vooess thie fbature the oug

vhich ie uﬁmnatible Lth €8, Cexiedn’
499 provide swoh o play devior,

dall feturn ennble ® wuatomer to d
nunber ot the lmetdngoming or outgoi_

or noty If Lhe nunligr 4e buay, the nel
period of 90 minutes bnd, when 1t ig f1
dietinotive ringlog giynal, The call
nuatnmer onavers, :

Tuaved 1994 84 28

Authnrityt CRTC ther:
95-609"




NORTH FRONIENAC TELEPIOKE CUNPANY LANITED

GENERAL TAKLFF

Ern SCELLANEDUS EUUL)

amn

tc) Call Trece a]lnaq thy ‘unlled customer L
“and the telephonce number recarded by th
ngenclea, Call Trauvé 42 vifered bs pnrt
#gexvice to individunl 11ne cugtonere,

{d) Call Boreen lels ynu create your awn lls
gereen out,  Wheu any n[ thene callers’
recorded mepeage! 'fhe perty yuu are Lr

pallia st thig Lime®, Ynu von't even henr

12,05  The following rxeles und vharges apply L
fealures fur each jine equipped and wre

rntes and charges: 0

Dsscmrmm
Laoumequamenanseny

1 featiire

KRt - REY

o AR L 8 3 e A e P e b e e s e e

2 festuren

:3 Ieatureh

Call Trace
al 8 9,00 per suocesiul lxare

bl 819 Honthly Haximum N .

.............

--------------------

.....

Ll Aol h "_'.

For sdninietration punpuueu Lhe following UEUCB %'

and type of features.

[
RESIDLMGE
-:-mm—::e.-q—e.--r-.m-wr'-— o v e
whez LB ' RS I - 1 o S -
‘a”* e . o ;m. _,‘! RRESETIRY [FOR SN R
o A73 e 4 _Gnld .
‘ R Call frac

ipaued 1995 G4 28

Authurltyl CRYG U!dPP .

95-609



NORTH FRONIEMAG TELESTONE CONPARY L1H2TED

GEREHAL TAHLFF

{1GCELLAREQUS EVUL

“1a, VIEIA 19, 1@ ARL 2v@ [LLLFHUHL &6kTd

13,901  The Vista 106G and 2@0 ‘dre. tonah-tone rqui;p

deaigned to work vi[h the Conpany's Uil Nan

199 - 12, e ) s

Viala telephone metn we pruvided to uuntumpru withhjqdiyiduQ%F;ihé priméry;_ﬁ3?f‘
exchange service subJwct Lo nvallebilitly. O A

13,82 Bet fenturen jnuludu,vlnunl dipulay, huld;ji;uﬁjffedibigfmeaéage walting :;.
indlcetion and programmahle memory keys.. R TS S SIS PR

Viatas 190 provides ® I+ Une dlapley and 6 pruf ém&al"“
Vista 200 provides a - iing display and 1@ prog

13,03 A m:nthlf rate ny epéuiited beluy applics
charges apply in ncedrdence vith Ssotlon. 1)

] ?Q}G additivnal o ﬂet‘

Note 1t The additlonal e aﬁ be eitherrlypg:
Sy R

LS T

Lmeed 1995 04 28 Bixeotlve'lgaa u5 ,t;,}7*

Authuorityr CRTL Utder
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HORTH FRONTENAL TELEPHONE UUH&RHV LARLYED

JENERAL TARLFE

14, HEREDIAN SETS i
Do i RS S ‘ifﬁ B
The follouwing wre Loueh tane: equipped dndividus idd 'ﬁ&is‘deelgh;q

vork with the Cumpany's‘C@liiﬂnnagement Gervl : 1gn: 498

e H 1 CHIPTAUN

-uu-u-nnﬂmwunmm-n-namuunumww” 
4205 lMeridian bamic Set

g2le Featured G'

Ppws

12416 Mandalrey

15, INTROLUCTORY OFFEM

oke sronera Cuntom Condling
- e L Anuwer/Voles Bold it

Far Individun) Line TbuchToﬁe guslomere ho ek
Festures, Idenl-A-Uwll. [all Henogement fevvice. o
Henthly Rete is walved foc ‘the firat wonth.

Ieated 1995 84 28

Authoidtyt CRTC Order
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o CRTC 25430
NORTH FRONTENAC TELEPHONE COMPANY LID. g

GENERAIL TARIFF

INTER-EXCHANGE SERVICES

1. GENERAL

L

1.01 Inter- Exchange servites and channels provxde:
exchanges or other rate centres. :

1.02° The Company does not“éét rates for Messag

(a) Two-point servige
(b} Conference service
{c) Overseas service '
(d} Ship, Train andeircraft service.

1.03 The Company also does. not set charges an
leased or rented Inter-Exchange channels
extend or are provided beyond the point o
facilities with these, of other Carriers.

1.04 Rates and charges for Message Toll SerVLC
' and equipment extendlng beyond the p01nt'ﬁf
are contained in the approved tariffs of tr
a copy of the relevant sections of theseut
Company's business offlce during regular

Issued 1995 01 16 ; Bffective 1995 0

'Authorityz CRTC Order &



NORTH FRONTENAC TELEPHONE- ch'PANY L1D.

GENERAL TARIFF

2.01

{a)

" are located as follovis:

(1)

(2)

GENERAL

between exchanges or other rate centres.

The Company prcv1des volce- grade, inter- exch nge;
to carry telephone speech or its equlvale'

CHANNEL MEASUREMENT

Voice-Grade Channels

For a two-point channel, the distance cha

distance between wire centres or rate centies

exchanges in which the customer's or lessee s.telephones or serv1ce polnts

Adjoining exchanges -

between wire centres in whose areas the telephones or service points .

are located except as_in {2) below.
Mon-adjeining exchanges - -
between the rate centres of exchanges, exceptq‘or a channel provided
between an exchange or ‘rate centre of the Company ‘and a;rate centre of -
another telephone company in which case ths sUreﬁent ls made between
two rate centres via'the point(s) of connegtisi : of-
measurement which lles in the Company's :térr. ry ls?then applled to +t
actual airline distahce between the rate etermlne the charge for-

the Company's portion. .

Issued 1995 01 16

| EEfective 1995 0216

jAﬁthority: CRTC Order xxxx Date




NORTH FRONTENAC TELEPHONE COMPANY LTD.

GENERAL TARIFF

1.

1.01

1.02

GENERAL

The following ' sections in the BOO
rentals, charges and regulations for} he

(a) Telephone.SErvices other thar

(b) Use of certain customer-proyide
facilities: o

(c) Lease ofHChannels.

(d) Arrangemenits for data transmi

The foregoing. are at the discriet
appllcable,_subject to the availab
requ1rements of exchange service an

When it is neéessary for the Compal
incur any unusual expense in order:
an . applicant .or customer, the Com
based on the eduipment installed o,‘dth

i

Issued 1395 01 16

. Authority: CRIC Orde



RORTH FRONTEWAC TELEPHUNE COMPANY LTD.

GENERAL TARIFF

E. GEHEBAL

1.9 Yedme Mail f Call Anewer service is,
te handls voloe messages 1o EuElnss

1.08 The facill€1d8 tGf THE =4EFIsd §Fd LocH
are ramotaly contiollad from any TnUu"
paszward 18 used Lo ENBUrE Privacy au

I In its basis torm; a call anawering
' calls not answered dirsctly are Lnut ﬂ
BNILLUNCEmETLL Iﬂquﬂstlnu nallars o léav
sub=saquentiy IﬂtllFUEd by the sanscE ugr

1.04 Additional features that may be prov
the facilities of 'the Company wre:

- delete, replay, save or transfer: mq

- determine timeé'and date that a mess

- send Voice Mail directly to anothex
confirmation that the message was.

- notification sent to a preassigned i

new message has been received

- messages attomatically delivered t_'l_

specified time of day :
- Pause, fast forward and rewind features,avallable when playlng back

v,

messages

2. RATES AND CHARGES

The following rates and charges'forIVoié
" to other applicable rates and charges a Tpe01f1ed 1n the Company
Tariff but prov1de for the requlred IVMS “ccesslarpangements (see

subsection 3.)

UsoC DESCRIPTION

426 : Busiﬁéég - Call Ansue

425 Reéfdehtial -~ Call Answ

Issued 1935 01 16 Lo 8
' Ayrtharitv:  CRTO Ords
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NORTH ¥RONTERAC TELEPHUNE COMPANY LID.

GEMERAL TARIFF

VYOICE MAIL

3. THTRGRATED FOTCE MESHRGE BYETEN (INHE

fiz.

bagsd service providing -
an exkernal Volpe .
spgiird cieed, mEing o
TYMS includes the
TR+ R T K

3.08 TUME i o Digital #ultiplax Syaten's.
integration betwesn a DHE central off
Mosaaging  Bysten (YRS sither Compdsny 34
simplified Message Lesk Interface (49M0T}
pegquired anpess avrangeminta Lo allow vl
transferred betwsen the [HS swibohing. aqulpnen

. T
304 TVME 18 proticed with Tooch-Tone adgud

LT 1ymE provides the capabllity of angue
: amnond ated wikh thinse ealln.

3 ST A
fo IVMSiéccess‘a:raﬁgementsqapd
té%.aﬁd charges. The |rates and
& ‘Answer}servicéﬁin" G
: xqgngement. -

3.04 The following rates and charges apply.
are in addition”to other applicable-.r
charges for the company's Voice Mail

subsection 2 provide for the required IVMS

usoc DESCRIETION

Data. Access Port, each
{See Note 1} ‘

Voice Access Lines, each

fel (distance charges a
rﬁ#ided:pfivate:Liheazoz.type
S centtalrof§i¢ejangathe o

Note 1: In addition, a ‘Schedule 4 type 4 Datéa
specified in Section 260) with a compa
modem on each end is required betwee] &: Db
VMS equipment located in the DMS wire-centfe area.’ ..

The monthly rate for each 202 type modem: i’ §40. 00 (USOC
service charge of $100.00. Lo S .

Note 2: Where no sérvidé charge is specifiédﬂ‘

"issued 1995 01 16

Authority: CRTC Oxdef: xxi' Date



NORTH PRONTENAC TRLEPHONE COMPANY LTD.
GENERAL TARIFF

1. GENERAL _ _
1.01 Equipment, apparatus, or devices provide a customer shall only be
: attached to or connected to or used with Company s facilities in '
accordance with the requirements stated; nor such further: and othe
regquirements as may Be specified from ti tlme_by the Company.;
1.02 Such equipment, apparatus, or dev1ces '1table for operation

use with the Company g facilities.

1:03 Any such attachment ‘or connection to- or
. shall be such that, in the Company's opi
with or create a hazard of damage or imp
Company's service; . equipment or channels

the users of the Company s service, equ1

the publijc.
1.04 The customer shall hot have, acquire, s lderlve any - pfopepty or:
. patent right in or 'control over the Comp: equ1pment, apparatus, line

channels or devices to which such attachm
any property or patent right in or control
operation or layout of the Company's equip
or devices. The Company reserves the" r
part, the design, function, operation or
apparatus, lines, channels or devices as
Company shall not be respon51ble to the ou

1:05 The Company does not: make any representa
adapted to the use: of the customer-provi
devices. _ Sk

1.06 The Company may make suoh tests and ina
to determine whether the ountomor is oom
horein. If, in the’ Companr s judgement.;
e With the Company's facilities do no
the Company may, at’ any time, take sucl
attachment or interrupt or terminate t
Company's facilities.

\",'J‘

Issued 1995 01 16 S v SER '%nffectlvetxeas oz 16
- Authority: CRTC Order xxxx Dite i . . i I _ i
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g ,cnmc 2548ﬂ
RORTH FROHTEHAC TELEFPEUNE COMFANY LTD.

GENERAL TARIFF

USBE OF CUETGMERMEE&?IEED EQUIFPMENT WLTH THE

1, OEUERAL ELﬁnt’d}

_fﬁha mpamy*ﬂ tacilit]
ol sloge or damagd it
damagﬁ fium fhn

1,07 Wheo such attawhmeht o ot lon” to nl*u
canzas the Company to inoir any anusual EE;
may recowsr any such unusual espaEngs or m
SusLOmer ., :

1.0F The limitatlon of thée Uompany's lisbilit
uee by a customer or any other peoson ﬂf.au
apparatus or davlﬂaa L1a sgeditied 1o Haﬁti”

.48 Only customer- prmviﬂaﬂ terIminal Equipmp
attachment Frogram wf the Gorarmmant of ©

Company's facilities.

2. SINGLE LINE SERVICE

2.01 1Individual Line Service

Individual line busiﬁess and residential
certified terminal eqﬂipment {item 1.09}

Customers may also prov1de and attach te ik
acoustical or induction connection.

2.02 Two-Party and Four—Party Line Service_:'

.v1de an_ =}
jack connectlon

Two-party and fourQQarty line customers:
telephone equipment: (item 1.09) to the: Compa

Telephone equipment must be inspected and:app
connecting to two-party line and four-par

3. MULTI LINE_ SERVICE

3.01 Multi-line customers may provide and. att
certified terminal equipment (item 1.09):
the demarcation p01nt on the customer

3.02 Customers may also provide and attach t
acoustical or inductiOn connection.

Issued 1995 01 16 . '
) Authority: CRTC Order ¥



_ CRTG 25430 .
NORTH FRONTENAC TELEPHONE COMPANY LTD :

GENERATL, TARIFF

4, DIAGNOSTIC MAINTENANCE CHARGE

4.01 The customer, residence or business, is respanflble for the operatlon and
maintenance of customer-provided equipment 3
or connected to or used with the Company '8

4.02 When dlagnostlc testlng is made to del
and only if the source of -the trouble is fo
customer-provided equlpment apparatus or‘d
listed in 110.3. i

Issued 1995 01 16 :
Authority: CRTC Order
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GENERAL TARIFF

NORTH FRONTENAC TELEPIONE COMPANY LTD

DATA SER

2. ACCESS

1. GENERAL

1.01 FRONTENAC.NET is a North Frunt na

' information service that provid
for individual line residenceian
1t is not avallable for use on
The internet is a global netwo
enables connected computers to
IP protocols. The Internet gi
enormous global information da
news services, file transfer and

lectronxc ma1
1scu5510hs. :

i

2,01 Internet service is prov1ded t
access and dedlcated accessr_

2.02 Dial-up access is provided through: terminal servers =
equipped with dial-up saynchronous: modems. Customers .

dial into a terminal server that allows" personal computer;

BQUIDDed with a modem to communi aie wWith. the Internet
using TCP/1P protocols. Custom Ps.w111 be provided a

TCP/IP address, a local calllngynu ber. and one-mail box&£ ‘”

on the server.

- 2.03 Dial-up-access is based on dynamlc InLernet Protocol

(IP) addresses and provides Serial Lirne Interface . .. .
Protocol/PolnL to Point Protocol SLIP/pPPP) access to
the Internet. S Sl _ R

2.04 Dedicated access provides a dlwe: .¢Qﬂﬁe€tion to%thef
Internet at speeds up to 56 kbps EE PR BT

‘Issued 1996 07 12

.;'Authority; CRT

L e
dgﬁlfup‘(nqﬁfﬂedqunpq)




NORTH

GENERAL TAREFF

CRIC ZJJSU

FRONTENAC TELEPHONE COMPANY LTD

~ Section 900
DATA SERVICES ‘

RATES AND CHARGES

3.
3.01 The Internet access service and
minimum one month billing.
3.02 Usage is billed on an incremen al
' Any Fraclion or an incremenl is
increment. ' -
3.03 Dial-up access is available on::
annual basis (payment in advang
Customers who subscribe on an: a
increase in usage hours. :
3.04 The wonthly recurang charges F
follows '
UsSoc DESCRIPTION MRC |7 S oApoLL]
R o ’ HRSj ;_
NETMA | Occasional b 9.95 | g0 | oL |
NETMB | Basic $19.95 | -$0.60° | NIL- |1
NETMC | Intermediate $29.95 | 60- | -~ $0.60 | ML |
NETHD | Advanced = $39.9!
Issued 1996 07 12 -

Authority: CRTC 96:930
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_ NORTH FRONTENAC TELEPIIONE CO.

GENERAL TARIFF

DATA SERVICES

3. RATES AND CHARGES (Cont'd.)

3.05 The annual‘thérges for dial;uQ

usoc CDESCRIPTION | ANNUAL | ANNUAL
- g ) Hrs

NETAA Occésidnal

NETAB Basic

NETAC Intermediate

NETAD | Advanced

usoc " DESCRIPTION

NETHP Personal home page
1 up to t meg.

NETP3 Busiﬁeﬁé home page
‘ up to 3 meg.

NETPA Additional storage
per_mﬁgﬁbyte each

NETBX Additfﬁnql mailbox edch

F

Issued 1996 07 12 -
AUTHORITY: CRTC ¢



NORTH FRONTENAC TELEPHONE COMPANY LTD. .
GENERAL TARIFF

| CRTC z-si;aso»;
' page'a
Rev;sion 0

DATA SERVICES

1.01

4.02

5.01

FEATURES

The home page is a graphic dlsplay of pages in. the Intern t
that provide an electronic method of communications.

Monthly recurring charges (see }tem 3,09) apply to -
customers ‘who require home page A d1a1 “up access
customer who subscribes to bas ) ermedlate 0
advanced service will be provi ithla persona
home page up to 1 meg. (NETHP) ' extra charg

An electronic mailbox is includ er. account Add1
mailboxes are available, see 'l g :

charges.

INTRODUCTORY: OFFER

"During the period from 1996:0
Company will waive the monthly
3.04) for a-'period of one wmont
subscribe to dial-up access ser
For customers who subscribe to
on an annual basis, the Company
of the annual charge (Etem 3.05

Issued 1996

Authorlty CRTG?Q;
'!; I | r




